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\ NEOATOITMYECKAA NMCUXOJTOTNA

Ckpunkuna T.M., Tytosa E.A.
HoBepue B cTpyKType NpodeccnoHanbHom
KOMMETEHTHOCTUN yYnTens

Paboma svinosiHeHa npu noddepxke npoekma PTH® N2 07-06-00682A

JaHHas cmames nocgsauwjeHa npobieme 00HOU U3 8aXXHEUWUX Xapakmepucmuk npo-
¢heccuoHanbHoOU KOMnemeHMHoOCMU y4umesis — AHaau3y ezo KOMMYHUKamugHoU cghepol.
B cmamee nokazaHo, Ymo 8 0CHoBe NPopecCUOHATbHOU KOMNeMeHMHOCMU yqumess
Jiexxum nedazozuyeckoe obueHue.

AHanuz pabom no npobrieme neddzo2uyecko2o 06ueHUs U nedazo2udecKo2o 83aumMo-
Oelicmaus y4umerisi N0380J1UJ1 8bI0€/IUMb 06WenpUHAMble 8 neddzo2uyeckol ncuxonoauu
Kpumepuu KOMMyHUKamueaHol KoMnemeHmHocmu yyumers. Bcmamee nokazaHo, 4mo
amu obwenpuHAmMble Kpumepuu KOMMYHUKAMUBHOU KOMNemeHmMHOoCMU 83auMoC8A3aHb!
¢ cucmemoli 0osepumeribHbIX OMHoWweHUU yyumesns. Ha ocHose 8biAgieHUA Smux 83au-
MocesAzell NOCMpoeHa sMnupu4eckas Mooesie KOMMYHUKamMuBHOU KoMnemeHmMHocmu,
8 0CHOBE KOMOPOU JIeXXUM ypOBeHb BblpaxXeHHOCMU 008epus K cebe U ypoB8eHb 8bIpaXeH-
Hocmu dosepus K Opyzum y yqumered. [TokazaHo, Ymo ceoeobpazue KOMMYHUKAMUBHO20
noeedeHus yqyumesns 3agucum om ocobeHHocmeli 0echopMupoB8aHHOCMU 008epUMETbHBIX
omHoweHul y mo2o usiu UHO20 y4umesis, U UMEHHO 3my 0c06eHHOCMb He0bX00UMO
KOppeKmuposame ¢ Uesiblo N0BbIWEHUs NPOGHeCccUOHATbHO-KOMMYHUKAMUBHOU KOM-
nemeHmHocmu yyumernedu.

Knroyeewblie cnoea: nedazozuyeckoe obujeHue, nedazo2uyeckoe 83aumooelicmaue,
KOMMYHUKaMUBHAsA KOMNemeHMmMHOCMb, NPopheccUOHAbHAA KOMNemeHmMHoCMeb, 00-
sepue, dogepumesibHble OMHoweHUs, dosepue K cebe, dosepue K Opy2um.

B ocHoBe npodeccnoHanbHo 4eATeNbHOCTU yUnUTeNna NeXnT nefarornyeckoe
obLieHre 1 OT TOro, HACKONbKO KOMMNETEHTHO OH OyAeT ero CTPOUTb Kak UHMLMATOpP
3TOro obLeHna 1 3aBUCKT 3GGEKTUBHOCTb ero Nefarornyeckoro Tpyaa.

Mcmxonornyeckn KOMMNETEHTHbIM NPU3HAETCA B3aMOLENCTBUE, MOCTPOEHHOE
no cy6beKT-cyobeKkTHON cxeme. /IMEHHO OHO NMO3BOMAET U C [OMKHOW NMOMHOTON KC-
Nosb30BaTh BHYTPEHHVE PeCypCbl MAPTHEPOB U AOCTUrHYTb ONTUMANbHOTO 3bdeKTa
COTpyAHMYeCTBa B NI06GOM BUEe COBMECTHOMN AeATENIbHOCTA, B TOM YUCTIE Y MeXAy
yunTtenem n yyawmmumca. MoHATtre “obLyeHre” v NOHATUE “KOMMYHWKaTUBHAA AeATeSb-
HOCTB" PAJOM aBTOPOB YNOTPeONATCA Kak CUHOHVMbI. OBYC/TIOBIEHO TaKOE OTOXAECT-
BNI€HVE TeM 0O6CTOATENbCTBOM, YTO aBTOPbI, 3aHMMAtOLWMECA pa3paboTKon npobnem
o6LleHVA, NOHUMALOT Nnog obLieHneM 0OMeH MbICIAMU, YyBCTBaMU, LENCTBUAMM 1 T.M.
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[1,5,10, 11 n gp.l. B nocnegHee Bpemsi CTanm NoABAATbCA PaboTbl, aBTOPbl KOTOPbIX
CnpaBeAsivBO BO3pakaloT MPOTUB TaKOro oToXaecTBneHus. B uactHoctn, M.C.KaraH
cynTaeT, yto 0bLeHNe eCcTb NPOLEeCC, CYLIHOCTb KOTOPOro 3aK/yaeTca He NpocTo
B daKTe Nnepeaaum 1 npuema nHpopmMaLnu, a B BbipaboTke “HOBOIN MHPOPMaL K, obLen
AnA obLaloLWwmxca lofaen 1 poxaatoLen nx obWwHoOCTL, Takum obpa3om, 3aKnoyaeT
M.C.KaraH, “obLeHune nopoxgaet o6LWHOCTb, a 0OMeH CoxpaHAeT 060CO6MeHHOCTD,
ero yyactHukos” [4, ¢.149-150].

B naHHOM cTaTbe peub NongeT O B3aUMOAENCTBUN B CUCTEME «yYUTESNb-YUYEHNK»
KaK ynpaBlieHYeCcKom BO3feincTBMmM. Kak n3BecTHo, CcylecTByeT ABa cnocoba nopa-
YVHEHUA APYroMy: 3TO NPUHYKAEHWUE, I aBTOPUTETHOCTb. B ciyyae ynpasneHuyeckom
[eATeNIbHOCTU peyb MAET O MOAUYMHEHUN U PYKOBOACTBE, a B CJyyae nefarormyeckon
[eATeNIbHOCTU — O nepepaye 3HaHWiA. U Bce xe obLire ocHoBaHUsA Hanuuo. Mnotesa
3aKJ10YaETCA B TOM, UTO €C/IY MEXAY B3aMMOLENCTBYOLWMMM CyObeKTaM CyLLeCTBYEeT
[oBepue, 3To co3paeT 6a3y AnsA aBTOPUTETHOCTU, ECIIN HET, TOTAa MeXaHV3MOM yrpaB-
NEHUA CTaHOBUTCA NPUHY>KAEHME U CaHKLMN.

Cyb6beKkT-cy6bbeKkTHasA Napagurma neB3aMmMofencTBumaA, O KOTOPOI Tak MHOro
HanucaHo, npegnosnaraeT NOMUMO nepefaun nHbopmauuuy, BKIOUYEeHe B npoLecc
B3aMMOLeNCTBMA HeKoro cneundryeckoro oTHoWeHMA K TeM, KOMy obyuaiollee
BO3JelicTBUe agpecoBaHo. CneundurKa STOro OTHOLWEHWA KaK pa3 1 3aK/oyaeTca B
OTHOLLEHWU K APYrOoMy Kak K CyObeKTy, Kak K IMYHOCTW. HO UTO 03HayaeT oTHOCKTbCA
K IPYromy Kak K IM4HOCTW. MHOr1e aBTopbl CMpaBeAIMBO CUMTALOT, YTO Takoe OTHOLLe-
HUe, Npexae BCero, npeanosiaraeT NpusHaHve 3a Apyrum ero Co6CTBEHHON CyObeKT-
HOCTU, COBCTBEHHOTO BHYTPEHHEero mupa. Jpyrvmm ciioBamu, CKosnb 6M3KUMK Unu
Janeknumu He 6biv 6bl OTHOLLIEHMS MeXAY B3aMMOAENCTBYIOLMMY CyObeKTaMu, OHU
06a ABNATCA aBTOHOMHbIMUN CYBepPEeHHbIMM CyObeKTaMy akTUBHOCTU. Y OTHOCUTbCA K
LAPYroMy IMYHOCTHO, 3TO O3HAYaAET NPK3HABATL 3@ HVM MPaBO ObITb TAKOBbIM. IMeHHO
TaKoe Npu3HaHVe OPUEHTUPYET He Ha MOHOJNTOMMYHOCTb NeABO3AENCTBUA, @ MOAANHHYIO
ANaNoOrMYHOCTb O6LLEHMA MeXAY YunTenem v yyawmmunca. Kak nsBectHo, UMEHHO fna-
NOFMYHOCTb CO3JaeT OOLHOCTb, TO eCTb, NPeBPaLLAET yUnUTeNsA 1 06yyaemMblX B €[1UHY0
cucTemy, a OCHOBHOE YC/I0BIMe OOLHOCTH, KaK CUMTalOT O4eHb MHOTUE ccnefoBaTenu,
— 3TO foBepyrie MeXay B3aVMOLENCTBYIOWMMUN CyObeKTaMu, B HalleM Cilyyae, MeXXay
yuutenem v ydalummcs.

Mcxoma u3 Bcero ckaszaHHOrO, CTaHOBUTCA MOHATHO, UTO CyLLeCTBOBaHWe JOBepUus
MeXIy B3aUMOAENCTBYIOWMMI UHAVBUAAMU JeNaeT CBA3b MeXAY HUMU CyObeKTHOW,
rny6oKo AnanornyHon. B noaTeepaeHrie ckasaHHOMY elle pa3 BEpPHEMCA K paboTe
M.C.KaraHa, rge cka3saHo: «[1ockosnibKy Lenb obuieHns — npuobLieHne cybbekTa K
CyObeKTy, OpraH13aLus nx eguHbIX COBMECTHbIX AeCTBUI UM 06peTeHmne nxX QyXoB-
HOW OBLHOCTU, MNOCTONbKY KaXKAbl MapTHEP [OSIXKEH OTKPbITbCA APYromy B CBOEN
NOAJSIVHHOW NPUpPOoAe, HAMEPEHUAX, BO3MOXHOCTAX, LeNsX, yCTpeMNeHusxX, ngeanax,
4TOGbI APYroOMA, 3HAA BCE 3TO, MOT COrIacoBaTb CBOW AeNCTBUA C AENCTBMAMMN NapTHe-
pa...» [Tam xe, c. 161]. Taknm 06pa3om, B npoLiecce 06LeHNA MPONCXOANT He TOSNbKO,
1 [axe He CTONbKO npoLecc nepeaayn nHGopmMaLnm, CKONbKO B3aUMHOE NpUHATNE
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BO3[ENCTBUI NIOABMMI APYT Ha ApYra NPy YCI0BMM, YTO B3aUMOAENCTBYoLWMeE CyObeKTbl
OTHOCATCA APYT K APYTY Kak K aBTOHOMHOMY CyBepPeHHOMY CyObeKTy akTUBHOCTM, TO
€CTb KaK K LLeHHOCTU.

OpHako, npoLecc neaB3avMoOAeNCTBIA, NpefnonaraeT OTHOWEHUA NOAYNHEHNA
1 aBTOPUTETHOCTY, MO3TOMY 1 OTHOLLEHVA JOBEPUA 3fecb ByayT CTPOUTLCA MHaYe, a
ero nposasnieHna 6yayT UMeTb, 0cobble peHOMeHONornYecKre XxapakTepucTuku. iHaue,
HeMOHATHO, O KaKoW peanbHOCTY UAET peyb, Korga roBopAT O JOBEPUM KaK YCIOBUM
aBTOPUTETHOCTM yunTena. /I3 ncrxonornyeckmx NccnefoBaHunin U3BECTHO, YTO YCITIOBUEM
NoJ/IMHHOIO aBTOPUTETA, B TOM YUCIIE U aBTOpUTETa yunTens, byaeT BbiCTynaTb joBepue
K Hemy ero yyeHukos [2,7, 8,9, 11,14, 15].

Ha Haw B3rnag, deHomeHonorno JOBeprTENbHOCTY B aBTOPUTETHBIX OTHOLIEHUAX
6yneT onpenenaTb HepaBHbIN COLMANbHO-MCUXONOTMYECKI CTaTyC B3aMMOAENCTBYOLMNX
cy6bekToB. OfjHaKO 3TO He MOXeT 03HauaTb, UTO yyalumecs OyayT [OBEPATb aBTOPU-
TETHOMY Y4uTento, a yuutenb He OyaeT AOBEPATb CBOVIM MOJYMHEHHbIM. OTHOLWEHNA
WCTVHHOTO OBEPUA NpeAnonaraloT NOAMVHHYI0 B3aUMHOCTb. Micxofa TONbKO U3 TaKmx
NOCbIIOK, CTAHOBUTCA MOHATHBIM, YTO 1 aBTOPUTETHbIe OTHOLIEHWA NpeAnonarator,
npexpe BCero, IMYHOCTHOE OTHOLLEHMe CYyObeKTOB B3aVIMOAENCTBIA U 00LeHNA Apyr
K pyry, a nocnefHee npeanosnaraeT OTHOLIEHME K APYroMy Kak K LieHHocTu. lMosTtomy
f0Bepye Bceraa ecTb LLIeHHOCTHOE OTHOLLEHWE K IMYHOCTU [ipyroro.

Wcxopsa 13 pa3BrBaeMoil Hamy KOHLIEMLMM, B OTHOLLIEHUAX aBTOPUTETHOCTY, 3a0-
»KeHbl criepytoLLie OCHOBaHMA: OAVH NApTHEP MO B3aMIMOAENCTBUIO (yUunTenb) B paBHON
Mepe oTHOCUTCA K cebe 1 K APpYromy Kak K LLeHHOCTW, @ Ans Apyroro (yueHrKa), nepBbii
ABNAETCA LIEHHOCTbIo 60Mee BbICOKOTO NMOpAAKa, YeM OH cam. ipyrvimu crioBamu, BTOPOIA
JoBepseT (nonaraeTca Ha MHeHVe pyroro, B JAHHOM Cilyyae, yumTens) B HeKOTOPbIX
CTOPOHAX XM13HeeATeNbHOCTY NepBOMY 6onblue, YeM camomy cebe. Ecnv ke 310 ycnosue
He cobnoaaeTca, To eCTb yUUTeNb He CNOCOOEeH OTHOCUTLCA K YUEHMKY KaK K LLeHHOCTM
paBHO3Ha4HoOM camomy cebe, Toraa pe3ynbTaToM B3aMoAeNCcTBIA OyaeT NoAUYMHEHNE 1
NPVIMeHEHE BNACTHbIX MOJIHOMOYMIA, HO He MOAJIMHHAA aBTOPUTETHOCTb. Pe3ynbTaTom
PaBHOIo COOTHOLLEHNA LIeHHOCTHbIX NO3MLMIA OyieT aBTOPUTETHOCTD, MOPOXAaloLLan
B/IVAIHWE Ha TOTO, KTO JloBepAeT Apyromy 6onblue, yem cebe.

MTak, LeHHOCTHOE OTHOLLEHVE K IMYHOCTY YYallLerocs, npex/ae Bcero, npeanona-
raeT OTHOLLEHME K HeMY KaK K YesIoBEKY, HO YesIOBEKY ellje TOJIbKO pa3BuMBaloLLemMycs,
TaKoMy, KOTOPbI CEFOfHA MOXET 1 3HAET eLLe He BCe, HO MOTEHLMANIbHO, OH MOXET U
NOTOMY [JOCTOMH BCETO, YTO MOXKET U Yero [JOCTOMH YenoBek. [103ToMy LieHHOCTHOe OT-
HOLLEeHVE K YYalyMMCA npeanonaraeT AOBEpPUE K X INYHOCTHOW «He3aBEPLUEHHOCTY 1
No3UTNBHOW BUPTYanbHOCTU» [15]. ECnn onepaunoHanv3npoBaTtb CKa3aHHOe, TO, MO CyTH,
B MeAarornyeckom npouecce, foBepue K yyalmmcsa OCHOBaHO Ha NPOrHO3MpPoOBaHNM
BO3MOXKHOCTEW Pa3BUTUA 00yyaeMbiX, 3TO eCTb KaK Obl OpMeHTaLus Ha «30Hy 6nvKaii-
LIero pa3BuTUA» KaxkAoro yyalerocs. [1o3Tomy nNcrxonornyeckn goBepre CTponTea
Ha OCHOBE OTHOLLEHNA K MO3UTUBHBIM BO3MOXHOCTAM [ipyroro. 310 06CTOATENbCTBO
0CO6eHHO BaXKHO [/1A Nejarorn4yeckoro B3auMofencTBms, MOTOMy, UTO TONbKO Takas
no3nLMA No OTHOLIEHMIO K YYalMmca AenaeT nefjarornyecknii Npouecc NogvHHO
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passuBatowmm. C Apyrot CTOPOHbI, TONbKO Takas MO3ULMA YUUTENA MO OTHOLLUEHMIO
K yyalymmca faeT BO3MOXHOCTb MOC/IEAHUM YyBCTBOBaTb C€65 aBTOHOMHbIMM CaMo-
CTOATENbHbIMY CyObeKTaMM aKTUBHOCTU, TO CTb, MO3BONIAET OTHOCUTLCA K cebe camo-
My Kak K LLeHHOCTW Wy, APYrMIN CloBamu, foBepATb cebe. Taknm o6pa3om, aHanms
[0BEepPUTENbHO-TIMYHOCTHOTO B3aMMOAECTBIA B CUCTEME YUMTENb-YUEHVK MOKa3bIBaET,
YTO loBepMe K JIMYHOCTU yyalleroca Kak K aBBTOHOMHOMY CyBepeHHOMY CyObeKTy
AKTUBHOCTY M KaK K Cy6beKTy pa3BuTuA CnocobcTByeT GOPMUPOBAHNIO Y YUaLLMXCA
COOTBETCTBYIOLLEN MO3MLMM MO OTHOLLEHNMIO K CaMoMy cebe.

B 5TOM KOHTeKCTe BCTaeT 3aiaua M3yyeHra TOro, HaCKosbKO y yunTena chopmmpoBaHO
JoBepuie K cebe. A ypoBeHb pa3BrTUA OBEPUA K CeBe Y yUnTeNa — MOXKET CITY>KNTb OOHNM
13 nokasatesiei ero npodeccmoHanbHO-KOMMYHUKAaTUBHON KOMMNETEHTHOCTU. TONbKO
JoBepsALWmi cebe yunTesb, yUnTeslb, KOTOPbI OTHOCUTCA K cebe Kak K CaMOLeHHON
JINYHOCTU, MOXKET CHOPMIMPOBATL LIEHHOCTHOE OTHOLLEHNE K cebe 1y yUeHUKOB. B 3Tom
crlyyae, IMYHOCTHO-Pa3BMBaloLLEl 3aadeit negarora 6yneT ctpemneHne GopmMmpoBaTbh
Y KaXK[0ro yyallerocs foBepuie K cebe Kak CaMoCToATeSIbHOMY, aBBTOHOMHOMY CyObeKTy
co3mpaTenbHom feATeNIbHOCTU. TakM 06pa3om, HecMoTpsA Ha fedeKTbl 1 fedopmanunm
JIMYHOCTHOIO Pa3BUTUA HEKOTOPbIX YUEHVKOB, YUMTESb JOSIKEH UCXOANTb HE 13 CBOUX
SMOLMOHaNbHbIX PeaKLuiA, a OPUEHTUPOBATLCA Ha “30HY GnmKaliLLero pa3suTuA” HAN-
BUAYyanbHbIX 0CO6EHHOCTeN Kax4oro NofoneyHoro. Takasa BHYTPEHHAA NCMXOormyeckas
no3nuuA yunTensa, OpueHTMPOBaHHaA Ha Pa3BUTHE Y KaxAoro yyallero noTeHLanbHbIX
MO3WTUBHBIX BO3MOXHOCTEN, KOTOPbIE NMPaKTUYecky 6e3rpaHnyHbl, 1 6yaeT onTrmanb-
HbIM CNOCO60OM NPOABIEHNA JOBEPYUA K YUEHUKAM, K JIMYHOCTY Kaxoro, oHa byaeT Tem
CNocobom, KOTOPbIN CTUMYMPYET IMYHOCTHOE Pa3BUTHE YYEHUKOB. Takum obpasom,
bopmmpoBaHe y yyalumxcsa foBepus K cebe BO3MOXKHO NiLLb NOCPEACTBOM NposBie-
HUA JOBEPUSA K NOTEHLMANbHbIM CMOCOOHOCTSIM 11 BO3MOXKHOCTAM KaXKAoro yJallerocs
CO CTOPOHbI yuunTtens. 3To 1 6yaeT OCHOBHOWN GOPMOI NPOABNEHUs JOBEPUS yunTensa
K yyalmmcs. 3To ecTb cnocob, NO3BOAIWMIN YUEHUKY He NMPOCTO ObiTb MOCAYLLHbIM,
aKKypaTHO BbINOMHATb MPeANMcaHnA yunTeneil u poguteneil, 6o AaBHO N3BECTHO, UTO
nocsyliaHe 1 Aaxe BblCOKasA yCrneBaeMoCTb He eCTb NPAMON KOPPENAT IMYHOCTHOTO
pa3suTrA. Heobxoamnm nonck cnocoboB 1 cTpaTernii, No3BonAwWwmx yyawmmca gop-
MUPOBaTb COOCTBEHHYO NCMXONOMMYECKYI0 MO3MLIMIO MO OTHOLLEHMIO K CamoMy cebe Kak
aBTOHOMHOMY CaMOCTOATENIbHOMY CyObeKTy co3mpaTenbHOM AeATENbHOCTH.

B cBA3M CO CKa3aHHbIM Mbl CUMTaeMm, YTo NpobremMa B3aUMOLOBEPVA B CUCTEME
«YUUTENb-YUYEHUK» ABNAETCA OQHOW 13 KITHOUEBbIX, B N1aHe NOBbILIEHWUA NCUXONOrMYecKomn
KOMMETEHTHOCTY yYmnTeNA, MOCKONbKY UMEHHO yumnTesb ABNAETCA aKTUBHbIM S/IEMEHTOM
CUCTEMbBI KYUNTESb-YUEHNK», UIMEHHO OH OJIXKEH BbICTYNATb MHULIMATOPOM KOHCTPYKTVB-
HOro B3avMogencTausA. No3Tomy crnocobHOCTb co3AaBaTh AOBEPUTENbHYIO aTMOChepY,
[OBEPATb KaXKLOMY YUEHMKY, Er0 BO3MOXKHbIM, BUPTYaslbHbIM CIOCOGHOCTAM 1 NMOTEHLMAM,
ABNIAETCA BAXKHENLWMM KpuTepuem npodeccroHanbHON KOMNETEHTHOCTW yUMTens.

C uenblo SMNMpPUYECKo NPOBEPKYM BblICKa3aHHbIX NPeArNonoXeHniA HaMmm 66110
npoBefeHo creLmnanbHO OpraHM30BaHHOE NCCNeoBaHNe, HaNPaBEHHOE Ha N3yyeHne
YPOBHA foBepus K cebe y yunteneii cpefHux oblieobpasoBaTesibHbIX WKOJ.
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Ha nepBom 3Tane nccnenoBaHus, 6bin 3MepeH ypoBeHb oBepUs K cebe y yuutenen
nocpeactsom metognku T.MN.CkpunknHon [14]. B nccnegosaHnm npmHano yyactme 136
yuuTtenei cpeaHux obLieobpasoBaTenbHbIX WKON I. PocTtoBa-Ha-[JoHy. Pe3ynbraThl no-
Kasanu, 4to 33% OnpOLLIEeHHbIX yuynTenen NMeeT BblCOKME NoKasaTenn BblpaKeHHOCTU
foBepusa Kak, K cebe, 56 % — 3T0 yunTensa co CpefHUM YPOBHEM Pa3BUTUA AOBEPUA K
cebe, 1 11% — C HU3KMM YPOBHEM Pa3BUTMA [OBepuA K cebe.

MockonbKy, cornacHoO pa3BMBaemMol HamMV KOHLENLW AOBEPUA, AOBEPUE ABNAETCA
KaueCcTBOM MHTErpaTVBHbIM, CBA3AHHbBIM C APYrMMUW JIMYHOCTHBIMU OCOBEHHOCTAMM
VHAMBYAA, HaMU Obin MPoBefieH KOPPENALMOHHDBIV aHaIM3 MeXAy NoKasaTenamu fo-
BepuA 1 MokKasaTenAamu Apyrux, NpMMeHAEMbIX B MCCeA0BaHNN METOANK: YPOBHEM
BbIPa’KeHHOCTN SMNaTUW, yPOBHEM CAMOKOHTPOJIA B OOLLEHN, YPOBHEM CYOBEKTUBHOIO
KOHTPONA U CTpaTerusiMmn noBefeHns B KOHNMKTE.

Ha ocHoBe npoBefeHs KOPPENALMOHHOro aHanm3a bbina NoCTpoeHa Koppenauu-

OHHas nneaga KayecTs (cm. puc. N2 1).
CoTpyaHNYECTBO

o Comramna
cebe (oOmuit ,
VCK )~
> CaMOKOHTPOJIb

B O0IIIeHNH

KOMMyHI/IKaTI/IBHaH

HHTOJIEPAaHTHOCTD
ConepHHUYECTBO

Puc.1 KoppensumoHHas nneaga (OTpaxeHbl KOPPENALMOHHbIE CBA3W HAa YPOBHe
3HaummocTn p<0,05)

MexJIm4HOCTHOE
HeJoBepHe

TIpsIMast KOppensIus
________ obpaTHasi KOPPEIsLHs

KoppenaunoHHas MaTprLa NoKa3blBaeT LOCTAaTOUHO TECHYIO B3aVIMOCBSA3b NpaKTuye-
CKV BCEX MepeMeHHbIX. Kak BUAHO U3 KOPPEeNALMOHHON Nnesfbl, foBepue K cebe nmeeTt
NpAMO NPOMNOPLIMOHANBHYIO CBA3b C IMMATUEN, YPOBHEM CYObEKTYBHOTO KOHTPOS 1
cTpaTeruei cotTpygHuyecTsa. TakxKe, Uem Bbllle JOBEPUE K ceOe, TEM HIXKE YPOBEHb
MEXJIMYHOCTHOTO JOBEPUA U KOMMYHUKATUBHOWN TONEPaHTHOCTY.
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CrpaTervv noBefeHns B KOHGNUKTE 3aBUCAT OT cliefytoLmx GakTopoB: COTPYAHU-
YecTBO NpUcyLe TeM, KTO 0651aaeT BbICOKMM YPOBHEM fOBepUs K cebe 1 amMnaTmen.
Yem BbllLe ypOBEHb BbIPAaXXEHHOCTV SMNaTUK, TEM Yallie YeNIoBEK NPUIMEHAET, HapAay C
COTPYAHMNYECTBOM, CTPATErMIO MPUCNOCOBNEHMSA, U pexe — n3beraHna 1 KOMNPoOMMcca.
CTpaTerva conepHmnyecTBa CBA3aHa C HA3KUM YPOBHEM KOMMYHMIKATUBHON TONepaHT-
HOCTW. HU3Kaa KOMMYHUKaTUBHaA TONePaHTHOCTb, B CBOIO oYepefib, CBA3aHa C HA3KNM
MEXITMYHOCTHbIM JJOBEPMEM 1 foBeprEM K cebe, HN3KUM YPOBHEM CYyObEKTUBHOTO
KOHTPOMA 1 BbICOKUM YPOBHEM CaMOKOHTPOA B OOLLEHNN.

Takrm 06pa3om, MOXXHO CAieNaTb BbIBOA, UTO B )AHHOM 1CCeOBaHNN NPOABUINCD
[lBa OCHOBHbIX GAKTOPa, BAUAIOWNX Ha B3aVIMOOTHOLLEHNWA B MPOdECCrOHANbHOM
LEeATeNIbHOCTU YUUTENS — 3TO BHYTPEeHHUIA GpakTop — foBepue K cebe, 1 BHELLIHUA
dakTop - 3mMnaTus.

WTaK, BbICTPOEHHAs KOppenaLMOHHas MaTpuLia MOKa3blBaeT, UTO BbICOKMIA YPOBEHb
noBepus K cebe byaeT 3GpdEKTUBHbBIM TONbKO B TOM Clyyae, eCyivi OH COYeTaeTcs C Bbl-
COKUM YPOBHEM Pa3BUTUA SMMATUM, KOTOpas, B CBOK ouyepefb, CBA3aHA C BbICOKNM
YPOBHEM JOBepUA K OKpyxatoLwnm nogam. OAHaKo, Kak MoKa3blBaeT aHan3 NoslyyeH-
HbIX laHHbIX, Y O0NbLWIMHCTBA yuMTENel BbICOKUI YpOBEHb AOBEpUA K cebe coueTaeTca
C HU3KMM YpOBHeM oBepyA K APYrvM toaaM (BKIOUasa yuntenen n ux pogutenei) n
HU3KUM YPOBHEM MPOABIEHNA SMNaTUN.

CornacHo BblBUraeMoii rMnoTese, UMeHHO 3Ta 0COGEHHOCTb, CBA3aHHAaA C BbICO-
KUM YpOBHEM [JoBepHA K cebe, HapAay C HA3KMM YPOBHEM Bblpa)KeHHOCTV SMNaTU 1
HU3KUM YPOBHEM BbIPaXKEHHOCTV JOBEPVIA K OKPY>KaOLLMM 1 €CTb OAVH U3 BaXKHEMLLUX
$aKTOPOB HM3KOM KOMMYHVKATVIBHO KOMMETEHTHOCTY yumnTens. BTopbim dpakTopom,
CBA3aHHbIM C HU3KVM YPOBHEM KOMMYHUKATUBHOW KOMMETEHTHOCTU yUUTens, ABNs-
eTCA HU3KMI YpOBEHb JOBepusa K cebe, CONPOBOXAAMLNIACA MONCKOM MOALEPXKKN
B APYruX NofAx, CTpeMieHneM JenernpoBaTb UM OTBETCTBEHHOCTb 3a 3HauMMble
COObITVA B XM3HU 1 B TPpodeccmoHanbHom feaTenbHOCTW. B Lenom, ans atol rpynnbl
yuuTenein xapaktepHa HeJOBEPUMBOCTb, MOJO3PUTENIbHOCTb, BbICOKMNI CAMOKOHTPOb
B COLIMaNbHbIX KOHTAKTaXx.

B uenom, nonyyeHHble faHHbIE NO3BONAIOT BbIAENTb BHYTPUINYHOCTHBIV NaTTEPH
KOMMYHWKaTUBHOW KoMneTeHTHOCTU yuntensa. OH GyfeT BKnouyaTb B ceba cnepyiowme
KauecTBa JIMYHOCTM yUUTENA: BbICOKUI YPOBEHb AOBEPWSA K APYTM U K cebe, BbICOKMI
YypOBeHb KOMMYHWKATVIBHOWN TONEPAHTHOCTU, BbICOKWI YPOBEHb Pa3BUTUA KOMMY-
HUKATUBHOIO CAMOKOHTPOJIs, BbICOKMI YPOBEHb PAa3BUTUS SMMNATUM 1 CTPEMIIEHNE K
COTPYAHNYECTBY B KOHGSIMKTHON CUTyaumu.

VIMeHHO 3T KauecTBa U HeOOXOAMMO Pa3BMBaTb Y YUUTENEN C LieNblo MOBbILLEHNS
KOMMYHUWKATUBHOW KOMMETEHTHOCTY. Takum 06pa3om, NpoBeeHHbIV aHany3 No3BoNus
onMcaTb SMNPUYECKYO MOAEb KOMMYHUKATUBHOWN KOMMETEHTHOCTY, @ TaKXKe BbIAeNTb
pasnuuHble TWMbl yYnTenen rno ypoBHIO BblPa)KeHHOCTV OBEPUTESIbHbBIX OTHOLIEHWIA.

WTakK, Kak NnoKasblBaeT aHanu3, yumtess rno YpoBHIO BbIPaeHHOCTN AOBepUTESb-
HbIX OTHOLUEHWIA, Pa3bunncb Ha TPU FPYMMbl, UMetoLLMe pa3nnyHble MCUXosornyeckme
XapakTepuctuku. CraHoBUTCA OUYEBUAHBIM, UTO ANA yuuTenen, obnagatowmx pasHbiMm
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ncyxonornyeckumy ebopmauusamm B YpOBHE BblPaXKeHHOCTU JoBepus K cebe 1 K
APYrm, He0BXOAMMO CrielnanbHoOe CoUManbHO-NCKXONOrYeckoe obyyeHmne, Harnpas-
NEeHHOE Ha rapMOHM3aLM0 AOBEPUTESIbHBIX OTHOLLIEHWIA.

10.
11.

12.
13.

14.
15.

Jintepartypa

xnpapban W.A. Ncuxonorna n passutne nuyHoctun. M., 1981.

303ynb B.A. [cuxonoruyeckme 0co6eHHOCTY aBTOPUTETA NMOLUMHEHHbIX B YIPaBNeHYeCKow
[leATeNnbHOCTN OpraHoB BHYTPeHHMX Aen: (Ha maTepurane cnefcTBEHHbIX NOAPa3aeneHunin).
AsToped... AnC., KaHA. Ncmxon. Hayk, M. 1979.

Karan M.C., 9TknHa A.M. ObLieHre Kak LLeHHOCTb 1 Kak TBOpYecTBO. Bonpockl ncmxo-
norun 1988, N2 4, C. 25-34.

Karan M.C. Mup o6wieHuns. M., 1988.

Kosanes IA., Papg3nxosckuiin J1.A. Mpobnema obLieHns 1 feTepMuUHaLma NcMxmyecko-
ro B paboTax COBETCKMX NCKX0noro.. B kH.: O6LweHve 1 pa3sutme ncuxmku. M., 1988,
C.7-21.

Konbes A.Q. [lnanornyeckuii noaxof B KOHCYNbTUPOBaHMM 1 BOMPOCbI CUXONIOMMYECKO
KNUHMKNA. MOCKOBCKII NCUXOTepaneBTMYecknii xypHan, 1992, Ne3, C. 33-48.

Kncenes 10.B. Ponb aBTOpuTeTa B 06LLECTBEHHON XM3HW. ABTOped... ANC. KaHA. dunoc.
Hayk. J1.,1966.

KanuHuues B.K. Mpupoga aBToprTeTa IMYHOCTM B COLMANNCTUYECKOM 06LLecTBe. ABTO-
ped... anc. Kang. dunoc. Hayk, J1., 1966.

KoHppaTtbes M.IO. ABTopuTeT Neparora Kak pesynbraT ero nepcoHanusaunu. B kH.: MNcn-
xonorus pa3suBatowernca nuyHoctn. M"Teparoruka, 1987, C. 191-211.

NeoHTbeB A.A. Mcnxonorua obeHua. Tapty, 1974.

OcHoBbl coymanbHo-ncnxonoruyeckon teopun. //Pep. A.A. boganes, A.H. Cyxos, PasaHb,
1995.

MapbirnH b.[. OcHOBbI couymanbHO-NcMxonornyeckon Teopum. M., 1971.

MopLuHes b.0. KoHTpcyrrecTna 1 nCTopuA: SnemMeHTapHOe CoLanbHO-MCUXONIOrMYeckoe
ABNIEHNE 1 ero TpaHchopMaLma B pa3BUTUM YenoBeyectsa. M., 1971.

CkpwunkuHa T.I. Mcnxonorua gosepusd, M., 2000.

CrenkuH t0.M. ccnepoBaHme aBTopriTeTa IMYHOCTU Kak COLManbHO-NCUXONTOrMYeCKoro
AsneHunsn. Astoped... ANC. KaH. NCUXon. Hayk, J1.1976.

. ®nopeHckasa T.A. Mcuxonornyeckme npobnembl granora B ceete ngen M.M.baxtuxa n

A.A.YxTOMCKOrO. B KH.: ObLeHre u pa3sutre ncmxuku. M., 1988, C. 21-31.

~r

. Xapaw A.Y.“Opyroin” v ero $yHKLUMU B pa3BmuTun “a”. B kH.: O6LLeHMe 1 pa3BUTME NCUXMKU.

M., 1988, C. 31-46.

. Wepbakosa T.H. MNcmxonornyeckasa KOMNETEHTHOCTb yunTens. PocToB-Ha-floHy, 2006.

51



WWW.PRO.RSU.RU

-~

\ Psychology of education

Skripkina T.P., Tutova E.A.
Confidence in the Professional Competence

Structure of a Teache
(The study is conducted with project financial support of RSSF N2 07-06-00682A)

This article is dedicated to one of the most important characteristics of teacher’s pro-
fessional competence - the analysis of its communicative sphere. They suggest that peda-
gogical communication is the basis of professional competence.

The analysis of works related to the problem of pedagogical communication and teach-
er’s pedagogical interaction permitted to establish generally accepted criteria of teacher’s
communicative competence in pedagogical psychology. The authors show that, these gen-
erally accepted criteria of the communicative competence are correlated with the system of
teacher’s confidential relations. After discovering these interrelations, the authors built em-
pirical model of communicative competence, teachers’ level of the credibility towards them-
selves and the level of trust to the Others are the foundations of this model. It is shown, that
the distinguishing features of teacher’s communicative behavior depend on particularities of
the teacher’s deformation of the confidential relations, and this is the particularity that must
be corrected in order to improve teacher’s professional and communicative competence.

Key words: pedagogical communication, pedagogical interaction, communicative
competence, professional competence, confidence, confidential relations, credibility, trust
to the Others.

Pedagogical communication is the basis of the professional activity of a teacher
and the effectiveness of his pedagogical work depends on the fact, how competent
he will form this communication as its initiator.

Interaction is considered psychologically competent, if it is constructed accord-
ing to subject - subject scheme. Just it allows both to use the inner resources of the
partners with proper completeness and to achieve optimum effect of co-operation in
any aspect of joint activity, including that one between a teacher and a student. No-
tion “communication” and notion “communicative activity” are used by a number of
authors as synonyms. Such identification is stipulated by that circumstance, that the
authors, engaging in working out communication problems, consider communica-
tion as an exchange of thoughts, feelings, actions and so on (1, 5, 10, 11 and others).
Lately there began to appear the works, the authors of which object to such identifica-
tion. In particular, M.S. Kagan considers, that communication is a process, the essence
of which consists not simply in the fact of delivering and receiving information but in
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working out “new information common for the communicating people and creating
their community”, thus M.S. Kagan concludes, “communication creates a community
and an exchange reserves the isolation of its participators”(4, p.149-150).

In this article the question will be about the interaction in the system “student -
teacher” as about a management influence. As it is generally known, there are 2 ways
of subordinating to another person: they are compulsion and authoritativeness. In
case of a management activity the question is about subordination and management,
and in case of pedagogical activity it is about knowledge transmission. Nevertheless
common bases are available. The hypothesis is that if there is a confidence between
the interacting subjects, it creates the basis for authoritativeness, if there is not, then
compulsion and sanctions become a management mechanism.

Subject - subject paradigm of pedagogical interaction, which has been written
so much about, implies besides transmission of information insertion in the process
of interaction some specific attitude to those, whom teaching influence is addressed
to. Specific character of this attitude consists in the attitude to another person as to a
subject, as to a personality. But what means to treat another person as a personality?
Many authors true consider that such attitude first and foremost implies admission in
another person his own subjectiveness, his own inner world. In other words no matter
how close or far the relations between the interacting subjects would be, they both
are autonomous, sovereign subjects of activity. And to treat another person person-
ally orientated means to admit his right to be the same. Just that very admission orien-
tates not to monologue pedagogical influence, but to a true dialogue communication
between a teacher and students.

Proceeding from the all mentioned it becomes clear that the confidence existing
between the interacting individuals makes the connection between them subjectlike,
deeply dialoguelike. To confirm the already mentioned let us once more revert to the
work by M.S. Kagan, where it is said, “As the aim of communication is to accustom one
subject to another, to organize their joint actions or to find their spiritual commu-
nity, so long as each partner must reveal to another person his real nature, intentions,
possibilities, aims, aspirations, ideals, so that another person, knowing all these, will
be able to co-ordinate his actions with those of his partner ...” (in the same place, p.
161). Thus during the process of communication not only and even not so much the
process of information transmission occurs as the mutual assumption of the influence
on each other provided the interacting subjects treat each other as autonomous, sov-
ereign subjects of activity that is as a value.

However the pedagogical interaction process implies the relations of subordination
and authoritativeness, therefore the relations of confidence here will be formed differ-
ently, and its manifestations will have particular phenomenological characteristics. Oth-
erwise it is impossible to understand what reality the question is about, when it is said
about confidence as about a condition of a teacher’s authoritativeness. It is known from
psychological investigations, that students’ confidence to their teacher will be a condi-
tion of a true authority including a teacher’s authority (2,7,8,9, 11, 14, 15).
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In our opinion the phenomenology of confidentiality in authoritative relations will
be determined by the unequal social-psychological status of the interacting subjects.
However this fact cannot mean that students will trust an authoritative teacher, and
the teacher will not trust his subordinates. The relations of a true confidence imply a
true mutuality. Proceeding only from these promises it becomes clear that authorita-
tive relations mean first and foremost personal orientated relations of the interact-
ing and communicating with each other subjects and that implies treating another
person as a value. Therefore confidence is always a valuable attitude to another one’s
personality.

Proceeding from the conception, that we are developing, the following bases are
laid in the authoritativeness relations: one of the interacting partners (a teacher) in
equal measure treats himself and another person as a value, but for the latter (a stu-
dent) the former is a value of a higher degree than he himself. In other words some-
times the latter trusts (relies on the opinion of another person in our case a teacher)
the former in some aspects of vital activity more than him self. If this condition is not
observed, that is a teacher cannot treat a student as a value equivalent him, then the
interaction result will be subordination and application of authoritative powers, but
not a true authoritativeness. The result of an equal correlation of valuable positions
will be authoritativeness, creating an influence on that one, who trusts another per-
son more than himself.

Thus the valuable attitude to a student’s personality first and foremost implies
treating him as a personality, as a person who is still developing, a person who can
and knows not everything yet, but potentially he can and therefore he is worthy of all
that a person can and deserves. That is why the valuable attitude to students implies
confidence to a personal orientated “incompleteness and positive virtuality” (15). If to
operationalize the all mentioned then as a matter of fact in the pedagogical process
confidence to students is based on predicting their possible development, that is as
if an orientation on “a zone of the nearest development” of every student. Therefore
psychological confidence is formed on the basis of consideration for another person’s
positive possibilities.

This circumstance is especially important for pedagogical interaction because
this position with reference to students makes pedagogical process really develop-
ing. From the other hand only this position of a teacher gives the last possibility to fell
autonomous independent subjects of activity, that is, it allows to treat themselves as
a value or, in other words, trust themselves. So, the analysis of confidence — personal
interaction in the system “teacher - student” shows that confidence in student’s per-
sonality as a autonomous sovereign subject of activity and as a subject of develop-
ment furthers the formation of corresponding position with students with reference
to themselves.

In this context we have a problem of study how the teacher’s confidence to him-
self has been formed. And the level of the teacher’s confidence to himself can be one
of the indices of his professional - communicative competence. Only a teacher who
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trusts himself and thinks of himself as a self - valuable person can form his students’
valuable attitude to himself. In this case the personality - developing task of a teacher
will be his aspiration to form the confidence of every student to himself as an inde-
pendent autonomous subject of the constructive activity. Thus, in spite of defects and
deformations of personal development of some students the teacher must proceed
not from his emotional reactions but he must direct his attention to “a zone of the
nearest development” of every student’s individual abilities.

Such inner psychological position of a teacher who directs his attention to the de-

velopment of every student’s potential positive abilities, which are practically bound-
less, will be an optimal way of displaying confidence to students, to their personality;
it will be the way which stimulates individual development of students. So the forma-
tion of the students’ confidence to themselves is possible only by means of confidence
display to potential abilities and opportunities of every student from the side of the
teacher. It will be the principal form of displaying the teacher’s confidence to students.
It is the way allowing a student not to be just obedient, to do instructions of teach-
ers and parents punctually, for it is well - known that obedience and even progress
in studies are not a direct correlate of individual development. It is necessary to find
ways and strategies which allow students to form their own psychological position
with reference to themselves as an autonomous independent subject of creative ac-
tivity.

Proceeding from the all mentioned we consider that the problem of interaction in

the system of the increase of psychological competence of a teacher as far as exactly

a teacher is an active element of the system “teacher - student’, he exactly must be an

initiator of structural interaction. That's why the ability to make confiding atmosphere,
to trust every student, his possible virtual abilities and potentialities is the most im-
portant criterion of the professional competence of a teacher.
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