NMpakTuyeckasa ncumxonorusa

Koxyxaps I'.C.

PeHOMEH TONMepaHTHOCTH
B Nnpouecce ncumxorepanuu

B cmamve npeonacaemcs cmpykmypHo-OuHaMuueckas Mooeb
MONEPAHMHOCIU 8 MENCIUYHOCMHOM —O00WeHUulU, pAacKpblearomcs ee
OCHOBHble ~ YpOBHU U  2manvl. Aemopckue  npeocmasieHus o
MONEPAHMHOCIU 8 MENCTUYHOCMHOM obwjenuu, ee opmuposanuu,
pazeumuu U NPOAGINEHUU  PACCMAMPUBAIOMCA  HA  npumepe
ncuxomepanesmuyeckux OMHOULeHU, ONUCAHHBLIX 6 OOHOU U3 HOBE
U. Hnoma «Toncmyxay.

Kniouegvie cnosa: monepanmuocms, CMpyKmMypHO-OUHAMUYECKAS
MoOOenb  MONEePaHmMHOCMUY, 2Mansvl  MOAEPAHMHOCIU, IMOYUOHATILHO-
KOCHUMUBHBIU OUCCOHAHC, peqhieKCusl, KpUMmudecKui ouanoe.

BaxxHOCTp TICHUXOTEpaneBTUYECKUX OTHOIICHU TMpU3HAETCS Kak
TEOpETHKAMH, TaK M NPAKTHKaMH Icuxoreparmuu.’ MHOTHE KIACCHKH
3apyOeKHOM U OTEYECTBEHHOM HAyKHd TMOCBSIIAIM 3TOMY BOIPOCY
crenuaibHble  paboThl, B  KOTOPBIX  OINHCHIBAIUCH  OCOOEHHOCTH
VCLEIAIONIMX OTHOLIECHWM, BO3MOYKHOCTH W TPYOHOCTHM HUX CO3JaHUS,
BIUsiIHUE Ha 3PHEKTUBHOCTD pe3yiabTaToB Tepanuu. OTHOILIEHUS, KOTOphIE
CKJIQJBIBAIOTCS MEXAY MCHUXOTEPANEBTOM W KIMEHTOM IOHMMAIOTCA Kak
OJlHA HX TJIABHBIX JIETEPMUHAHT IICHXOTEPAIIEBTUYECKOIO HW3MEHEHHUS:
W3MEHEHHIO MOJIeKAT YCTAHOBKH, YOSKICHHSI, CHOCOOBI BOCTIPUSITHS Ce0s
U MUpa, Oecco3HaTeNIbHbIE NIEPEXKUBAHUs, TOBEACHUE KiHeHTa. Vcxond u3
IOPEACTAaBICEHUA O LEJIOCTHOCTH BHYTPEHHErO0 MHpa, [PaBOMEPHO
yTBEpXKAaTh, UYTO H3MEHEHHE B KaKOW-TMOO OAHOW O00JIacCTH MOXKET
nOpOaUTh dPPEKT «CHEKHOTO KOMay U MOBJIEYET 32 COOON M3MEHEHUS BO
Bcell cucTeME B IICJIOM.

B nmpomecce ncuxorepaneBTUYECKUX OTHOLIEHUM MPOUCXOIUT
U3MEHEHHE HE TOJbKO KIIMEHTa: MEHseTcs W caM TepaneBT. Kakue xe
BHYTPEHHHE TCHUXOJIOTMUECKHE (PAKTOPHI BIUSIOT HA MPOLIECC U3MEHEHUS
ncuxorepaneBra? Kakylo poiap B IpoOLECCE MOCTPOEHUS HCUEISIOMIMNX

B cratbe nmonsaTus «IICUXOTEpAIUA» U KKOHCYJILTUPOBAHUC) IMTOHUMAIOTCA KaK CHHOHUMBI, ITOCKOJIBKY
HCHOJB3YCTCA MNCHUXOJIOTMYCCKasgs MOACJIb ICUXOTEpaliiu, B KOTOpOﬁ 3H0p0BOﬁ JIMYHOCTHU
OKa3bIBACTCA IOMOILb IICUXOJOIrMYECKUMH CPCACTBAMU B PCHICHUNU HpO6J’I€M u 3any,I[H€HPII71,
CBA3AaHHBIX, MMPEKAC BCEIO, C JIMIYHOCTHBIM POCTOM U PA3BUTUCM.
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OTHOIIICHUIN BBIMOJIHSIET TOJEPAHTHOCTb, TMPOSIBIIsIEMasi CO CTOPOHBI
TeparneBTa K KiIueHTy? Ha 3Tu U HEKOTOpbIe Ipyryue BOMPOCH! U OyIET 1aHa
MONBITKA JIaTh OTBET B MPEICTABISIEMON BHUMAHUIO YUTATENICH CTaThe.

Hamu paspaGotana Mojenb TOJEPAHTHOCTH B MEXKIMYHOCTHOM
oOllleHMH, a TakXKe CXemMa »JTaroB TOJEPAHTHOIO pearupoBaHMs Ha
napTHepa no oomeHuo. i1 WUTIOCTpaluu MOJAENIN TOJEPAHTHOCTH MBI
UCIOJIb30BAIM  BBIJIEPKKA W3 3HAMEHHUTOIO IICHXOTEPANEBTUYECKOTO
oecrcemnepa HpBuna Snoma «Jledenwme ot m00BH W ApyTHE
NICUXOTEpaANeBTUUECKOE HOBEJIb» (HOBeiwia «Tonctyxa»). [Ipennaraemas
MOJENb SABJISIETCS BCErO JUIIb OJHOM M3 BO3MOXKHBIX CXEM A
MHTEPIIPETALUU TAKOTO CI0KHOTO (DeHOMEHA, KaK TOJIEPAHTHOCTb.

HecMoTpst Ha TO, 4yTO mpoOjemMa TOJEPAHTHOCTU CTalla MPEAMETOM
HAy4YHOTO MCCJIEOBaHUS HE TaK JJABHO, MHTEPEC TEOPETUKOB U MPAKTHUKOB
OPUBJIEKIM  pa3HooOpa3Hble acleKkThl npodiieMbl. B yacTtHOCTH,
paccMOTpEHbI obmedunocodckue poOJIeMbl TOJIEPAHTHOCTH
(YO. bpomne#i, P.P. Bamuroa, B.A. Jlexktopckuii, WN.b. T'acanos,
M.II. Kanyctuna, M. Muennos, JI.B. CkBopiioBa u ap.); clieinaHa nonbiTKa
IICUXOJIOTO-TIeIaroruyeckoro  ananusza npoobsnemsl (.B. 3uHOBbBEB,
I1.®. Komoropos, O.b. Ckpsaduna, K. VYaiin u np.). B ncuxonornyeckux
HCCJIEIOBAHUSX TOJIEPAHTHOCTH PACCMATPUBAETCS KaK HEMOJBEPKEHHOCTD
BHEIITHUM BO3JICUCTBUSAM, HEOJIAronmpuaTHbIM (akTopaM, TO €CTh Kak
ycroitunBocth (PD.b. TopboB, IOM. 3abpomua u B.B. T'omyOuHOB,
B.N. JIebener, E.A. MunepsH, E.I'. JlykoBunikas, E. Frenkel-Brunswik,
M. Comadena, R.W. Brislin u gp.). H3ywaercs ycCTOWYMBOCTH K
MaHUIYJSIMMUM U npotuBocrosiHue  BiusHuioo  (E.B.  Cupopenko,
A 1O. ITanacrok, U.b. IlleOypakoB u ap.), ICUXOJIOTUYECKAS YCTOUIUBOCTh
B JIECTPYKTUBHBIX W nojaBistonmx cutyauusx (I.FO. ITnaTtonoB u np.),
bpyctpanmonnass  tonepantHocTh (.. 3apemba, b.A. Bsarkus,
K.B. CynakoB u ap.), ctpecc-tojiepanTHOCTD (A.A. bapaHoB u ap.).

B KoHTekcTe COIMaJbHOW TICUXOJOTMHM MOMKHO  BCTPETUTH
NOHUMAaHUE TOJEPAHTHOCTU KaK TEPNUMOCTH K KAKUM-JIHOO OTIMYUSIM
(3THUYECKHM, HAlMOHAJIBHBIM, PEJIMTHO3HBIM, PACOBBIM W  JIp.)
(. bponckuii, A. T'epbep, E.I'. Jlykouukas, H.B. Moabsaenrayap,
B.®. [lerpenko u gap.). IlpoGnema TONEpaHTHOCTH aHATU3UPYETCS B
KOHTEKCTE MpoIlecCyalibHbIX actiekToB oomieHus (B.A. JlabyHckas u 1p.), B
CBS3M C TMOUCKOM  (yHIAMEHTAIBHBIX  YCIOBHH  TOJEPAaHTHOCTH
(T.IL. Ckpunkuna u ap.).

B koHTekcTe KOHCYJIbTHUPOBaHUS U IICUXOTepamusi mpodiema
TOJIEPAHTHOCTH TOXKE CTAHOBHUTCS Bce Ooyiee akTyanbHOW, OCOOEHHO B
CBA3M C BO3pacTaHUEM pOJIM pA3IMUUA B caMmblX pasHbIX cdepax
wuszHeaestensnoctu (I1. [lenepcen u ap.)
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BwMecre ¢ TeM, HECMOTpsL Ha MOBBILIEHHBIM MHTEPEC UCCIIEN0BATEIECH
K IIpo0sieMe TOJEPAaHTHOCTH B CAMbIX PA3HbIX €€ acCHeKTax, /10 CHX IOop He
CyIIECTBYET OOIlero MOHMMAaHHUS JaHHOW 00JlacTH NpoOJIEeMaTUKU B
TICUXOJIOTHH, HE CIIOKHUJICS MOJIHOLICHHBIM MOHSATUMHBIN u
KOHLENTyaJIbHBIN anmnapar. B HacTosdmend crarbe, KaKk yXKe OTMEqalloCh,
IpEJCTaBJICHA €llle OJHa MOMbITKA aHajIu3a MpoOIEMbl TOJIEPAHTHOCTH Kak
OJIHOTO M3 YCJIOBUH, o0ecreunBaOmuX 3(QPEeKTUBHOCTD MCUXOTEPANHUs B
YaCTHOCTH, U MEXJIMYHOCTHOTO OOILIEHUSI B CAMOM LIMPOKOM CMBICIIE.

B cBoux paccy)aeHusax B Ka4eCTBE MUCXOAHOTO ITIOHUMAHMS CMBICIIA
TOJIEPAHTHOCTH OBUIM HHTETPUPOBAHBl NPEJCTABICHHS O HEM Kak 00
yctoiunBoctd K  KoHpiuktam (A.I.  Acmomo, 2000) wu kak
TEHEPAIUM30BAHHON JHMCHO3WIMM, WMEIMEH CamMbli IIMPOKUH Kpyr
nposinenuit  (.A. JleontseB, 2001). Kpome Toro, BaXHbIMU
NPEANOCHUIKAMU CTPYKTYPHO-AMHAMHAYECKOM MOJENU TOJIEPAHTHOCTH B
MEXJIMYHOCTHOM OOIIEHHUH SIBUJIMCh HEKOTOPBIE MJIEU, KOTOpbIEe Haubosee
YETKO MOKAa3aIUCh HaM C(HOPMYIUPOBAHHBIMU Y (puiiocopoB. Bo-nepBrix,
sto0 mnpencrasienus II. KuHra o TonepaHTHOCTM Kak OTPULAHUU
HETEpNUMOCTH. [Ipr 3TOM TONEPaHTHOCTH 3aKJIIOYAETCS B CHCPKUBAHUU
HEIPUSA3HA B COUYETAHUU WIH C OTJIOKECHHON HETaTHBHOW pEaKUUeH, WU C
3aMeHOll ee Ha Oonee mno3utuBHyr. Onpenenenue Kunra mnosBossier
FOBOPUTb O JBYX YPOBHSAX TOJICPAHTHOCTH: IEPBBIM IOAPA3yMEBACT
OTCPOYKY HETraTHUBHOM pPEAKLHUH, BTOPOM — IPEANOJIAraeT IOTOBHOCTb K
IIOHUMAHMIO, BCTYIUICHHE B JHAIOI C YEJIOBEKOM, KOTOPBIM BBI3BIBACT
HETaTUBHYI0  PEaKLUIo (P.King, 1971). Bo-BTOpHIX, unes
B.A. JIekTOpCKOro, COrjgacHO KOTOPOM TOJEPAHTHOCTh BO3MOYKHA «KAK
YBOKEHHME K YY)KOM NO3WLIHMM B COYETAHWHM C YCTAHOBKOW HA B3aWMHOE
U3MEHEHHEe TMO3ULMi (M Jake B HEKOTOPBIX CllydyasX HW3MEHEHHE
UHIAUBUAYAIbHOM M KYJbTYPHOW  UAEHTUYHOCTH) B  pe3yjbTaTe
Kputuueckoro auanora» (1997, c.54).

Brauane Mbl mnpepiaraéM ONMCaHUE MOJENHM, a 3aTeM €€
WUIIOCTPALIMI0 M ONMCAaHWE JHTAlOB TOJIEPAHTHOIO pEArupoBaHUs C
MOMOIIBIO aHallU3a TcuxoTrepaneBTudeckux ceccuit ¢ berru (M. Snowm,
«Toncryxa», 1997).

CmpykmypHo-Ounamudeckass Moodeab BKJIOYaeT B ceds  Tpu
OCHOBHBIX YPOBHS CYIIIECTBOBaHUS U IIPOSBIICHUSI TOJIEPAHTHOCTU. [lepabiti
VPOBeHb — OUCNO3UYUOHHBIL — 3TO YPOBEHb (DPyHIaMEHTaJIbHBIX 0a30BbIX
YCTaHOBOK, C()OPMHUPOBAHHBIX Ha OCHOBE IIEHHOCTHO-CMBICTIOBOW CHCTEMBI
JMYHOCTH, BKJIIOYas CUCTEMY OTHOILIEHHH ¢ MHUpOM M IPYTHMH JIXOJIBMH.
JlaHHOE  CTPYKTYpHO-IMHAMHYECKOE  00pa3oBaHHE,  OTHOCICh K
YCTOWYHUBBIM SIZACPHBIM CJIOSIM BHYTPEHHEH ICUXUYECKOHN JKU3HU, B TO XK€
BpeMsi, OTKpPBITO TOTOKY HOBOM uHH(pOpMamuu U3  BHEIIHEH

74



JNEeUCTBUTENBLHOCTU. Bmopoii yposeHb — peiieKcusHvili — TPEACTABIACT
co00if MoJie HEMOCPEICTBEHHOTO HHTPANICUXUYECKOI0 pearupoBaHUsl Ha
BHEIIHIOIO CUTYaIlUI0 «3]IeCh U celdac». DTOT ypOBEHb BKJIIOYAET CJIOU
KaK OeCcCO3HATENIbHBIX YCTAHOBOK, KOTHUIIMWA, CTEPEOTUIIOB U T.II., TaK U
10JIe OCO3HaBaHUsI, peIICKCUBHBIC TIPOLIECCHI.

Tpemuti yposenb XapaKTEpU3YETCsS MPOSIBICHUEM ITOBEACHUYECKUX
peakiuii: COOCTBEHHO, 3TO W €CTh pa3BOpaYMBAaHME KOHKPETHOT'O aKTa
MONEePanmHo20 peacupos8aHus.

Baxxupim dbakTopoM aKTyau3aiuu TOJIEPAHTHOCTH MBI
paccMaTpuBaeM JIMYHOCTHYIO 3pEJIOCTh, IIPOSIBJICHHEM KOTOPOW OHa
(TOJIEPaHTHOCTH) U SBISAETCS. 3PEIIyI0 JIMYHOCTh, TOMUMO MHOTHX BaXKHBIX
KAauecTB, KOTOPbIE Mbl HE CTAHEM IEPEUUCTSATh, XapaKTepU3yeT BBICOKUU
YpOBEHb pedIeKCHH W pPa3BHUTas CIIOCOOHOCTh K CaMOOTIPEICICHHUIO M
CaMOCOBEPIIEHCTBOBAHUIO.

PaccmoTpum 10CTaTOYHO CXeMaTHYHO Haubojee Ba)KHbIE MOMEHTHI
JUHAMHUKA OTHOIICHUN fljloMa M €ro mainueHTKU B KOHTEKCTE MPOOJIEMBI
TOJICPAHTHOCTH.

Crenyet No4epKHyTh, 4YTO C CAMOI'0 IMEPBOI0O MOMEHTA 3HAKOMCTBA
¢ berru, SioM UCHOBITBIBAET SApKHWE OTPUIATEIIbHBIE YYBCTBA 10
OTHOIIEHWIO K TMalueHTKe. «TOJCThle KEHIIMHBI BBI3BIBAIM Yy MEHS
oTBpailieHue. 1 HaxoxXy HUX OMEp3UTEIbHBIMHU... OTKyaa B3SJIMCh ITH
HEeJI0CTOMHBIC YyBcTBAa? OHU YXOAAT TaK IIyOOKO B MPOIIIOE, YTO MHE U B
rOJIOBY HE MPHUXOJIUT CUMUTATh UX Ipeapaccyakamu. Ho eciam Obl OT MeHS
noTpeOOBaJIM OTYETa, BO3MOXKHO, S cocliajcsi Obl Ha CBOK CEMbIO, Ha
TOJICTBIX, BJACTHBIX EHIIWH, OKPY>KaBIIMX MEHS B JIETCTBE, B YHUCIO
KOTOpBIX BXxoAwIa U Mosi Math» [4, c. 95-96]. U3 »Toro omnucanus
caMoOaHalii3a MOXHO CJieJlaTh BBIBOJ O HAJIUYUU  YCTONYMBOIO
npeapaccynka. CTepeoTHUIIHOE HEraTUBHOE OTHOIIEHHUE K TOJICTyXaMm,
c(hOpMHUPOBABIINCH B paHHEM JIETCTBE, YCWJIMBAETCSI M TEM STaJIOHOM, B
KOTOPBIM B TECUCHHUE KU3HM MpeBpaTuics odpas JKeHIuHbl. oM muIier:
«$5l Mory BbICKa3aThb OJHO MPEAIOIOXeHHEe. MeHs Bcerja BOCXHUILAIO
YKEHCKOE TEeJI0 — BO3MOXKHO, OOJIbIe, yeM Apyrux Myx4uH. M He mpocTo
BOCXHUILIAJIO: 51 BO3BBIIIAJ, UCATU3UPOBAL, TPEBO3HOCUII €TI0 CBEPX BCAKOMU
pasyMHON Mepbl. BO3MOKHO, TOJICTBIE JKEHIIUMHBI pPa3/ipa’kajii MEHS TEM,
YTO OCKBEPHSIM MOIO MeEUTy, OBUIM HACMEIIKOW Haa IPEKPaCHBIMH
yepramu, KoTopble s OororBopwm» (c. 96). Takum oOpa3om, mpu
BOCIIPUATHHN «OOBEKTa» MPOU3BOJIUTCS €ro KaTeropu3aius, OllCHWBaHUE:
KOHTPACT MEXK]y 3TaJOHOM U PEaJbHOCTHIO, HECOBIAJCHUE OXUJAHUU U
NEHUCTBUTEIHLHOCTH TPOOYXKIACT OTBpAIEHUE, OMEP3CHUE W TEIBIA Psi
HETaTUBHBIX DMOIIUH.
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CremoBarenbHO, nepevili 5man TPOSIBIEHUS TOJEPAHTHOCTH B
MEXJIMYHOCTHOM  OOILIEHMHM MOXKET OBbITh  OXapaKTepU30BaH  Kak
AHMA2OHU3M 6 OmHOuleHusx (SBHBIA WM CKPBITHIM), OCHOBAHHMEM [JIs
KOTOPOTO SIBJISIFOTCS He2amugHvle SMOYuU U 4y8cmead IO OTHOLICHHIO K
HapTHEPY, €T0 Kame20puzayus u OyeHugaHue.

Kak yxe orMeuanocs, 3peiaocTh JIMYHOCTH MPEII0JIAracT pa3BUTYIO
CHOCOOHOCTh K MPOSIBJICHUIO TOJIEPAHTHOCTHU, IOCKOJIbKY OHA BKJIKOYEHA B
€€ JUCIO3ULHOHHYI CTPYKTYPY KaK CIOHTaHHO (WJIM LEJIECHANPABIEHHO)
chopMupOBaHHAs B TEYEHHE XKHU3HU. B 3TOM cMmbIcie, TOJIEpaHTHOCTH
OpeICTaeT KakK pe3yJbTaT OCO3HAHHBIX YCUJIMN M BHYTPEHHEH paboThl,
npeoaosieHust ce0s M CBOMX, C TOYKH 3PEHHUS CAMOOIICHKH, HETaTUBHBIX
kadecTB. bonee Toro, agekBaTHas pediaekcus HATMYHOTO YPOBHS TE€X HIIU
UHBIX JIMYHOCTHBIX 0COOEHHOCTEN MO3BOJISIET Y€TKO (POPMYINPOBATH IIENb
caMOpa3BUTHUA. 3pENOCTb KaK JIMYHOCTHAsg, TaK M MNPOPecCHOHAIbHAS
IPEANOJIAraeT HE TOJBKO M HE CTOIBKO YXKE€ TOTOBBIE, «3aCTHIBIIHME»
CTPYKTYpbl, HO, 4YTO CaMO€ BaXKHOE, IIPUHITUE OTBETCTBEHHOCTU H
HaIllpaBJICHHOCTb HA camMou3MmeHeHus. Snom nummer: «Mcuenser
OTHOLICHWE, OTHOLICHHE M €IIe pa3 OTHOIIEHHWE — BOT MOW
npodeccuoHanbHbll eBu3. I yacto roBopro 00 3TOM cryneHTam. Sl
TOBOPIO TAKXKE U O APYIOM — O TOM, KaK HY?’KHO OTHOCUTBCS K IALUEHTY: O
0€3yCIIOBHOM  TOJIOKHUTEIBHOW  OIEHKE,  MPUHATUHM,  HUCKPEHHEH
3aMHTEPECOBAHHOCTH, AIMIMATHYECKOM MOHUMaHuu» [4, c¢. 99]. Kak nanexu
3TU WJACAIBHBIE OTHOUIEHUS OT TE€X OTPULIATEIBHBIX YYBCTB, KOTOPBIE
HNpeun SlimoM mbITaeTcst CKpbITh: «BeposTHO, NBITasCh CKPBITh CBOH
OTpHUIATENFHBIC YyBCTBA, 5 CIHMIIKOM YCEPJACTBOBAI U JOMYCTHJ OLINOKY
HOBHUYKA, HA4aB Mpeiaratb € BapuaHTb [TaM xe, c. 102].

Bor Ha wuro oOpamaer BHumManue HMpBuH oM, oco3HaB
0COOEHHOCTH CBOEro OTHOlEeHusi K bertu: «f Bcerna o4eHb CEpbE3HO
OTHOLIYCh K 3aKJIIOYEHUIO TEPANEBTUYECKOrO KOHTPAKTAa C NALUEHTOM.
Korna s 6epych JieduTh KOro-to, TO IPUHHUMAKO Ha cedsi 00513aTeabCTBO
NOJIEP)KUBATh JTOTO YEJIOBEKA: IOTPATUTh CTOJIBKO BPEMEHM M CHII,
CKOJIbKO OyAeT HeoOXOAMMO [UIsl YJIYUYIIEHMsI COCTOSIHUSI NAlUEeHTa, M,
IIPEXKJIE BCET0, OTHOCUTHCS K MALUEHTY C TEIUIOTOW U NCKPEHHOCTBIO.

Ho mor nu s Tak otHOocuThes K bertu? YecTtHO ToBOpsi, OHA MEHS
oTTaikuBaia. MHe TpeOoBaIOCh yCHINE, YTOOBI 3aCTaBUTh CEOSI CMOTPETH
Ha €€ JIMLO, HACTOJBKO OHO 3aIuIbLIO KUpOM. Ee Iirylbie KoMMEHTapHuu
TaKke€ ObUIM MHE HENpHUSTHBI... MHE ObUIO TPYyAHO MPEACTaBUTH cede
YeJI0BEKa, C KOTOPbIM MHE euje MeHbuie XOTeNoch Obl comu3utbes. Ho 3to
Obuta Most mpobrema, a He mpobaema bertm» [Tam xe, c. 98-99].

Pednekcus momoraer finomy moctaBuTh mnepea coOOil YETKyr u
KOHKPETHYIO wenb: «llocne aBaauaTUNATUIETHEN MNPAKTUKU HACMANLO
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epemsa_usmenumscay (BoigeneHo Hamu — I'.K.) [tam xe, c. 99]. Takum
00pa3om, BTOPOI ATall TOJEPAHTHOCTH, 110 HAIIEMy MHEHHIO, 3aKJIF0YAETCs
B peduiekcun OCOOEHHOCTEW OTHOIIECHWM, M, B YaCTHOCTH, OCO3HAHUS
paccoriacoBaHus OCYIIECTBICHHON KaTEropu3alii U HETaTUBHBIX AMOLUA
K MalHMEeHTy ¢ TeM 00pa3oM IICUXOTeparieBTa, KOTOPBIM JIOKEH OBITh
npo¢eCCHOHAIOM B TOCTPOSHUM OCOOOr0 poja B3aWMMOOTHOIICHUN. MbI
YCJIOBHO Ha3BajJM TaKOE PacCOrjIacOBaHUE SMOIMOHAIbHO-KOTHUTUBHBIM
JMCCOHAHCOM, MOCKOJIBKY Ba)KHBIM 3JIEMEHTOM €TO0 SBJISIETCS cpaBHEHUE -
peanbHOro «3AECh-U-celuac» u S-peaibHOro, HO, BMECTE C TEM, STAJIOHHO-
po(eccCHOHaNBHOTO. B pe3yibTare MOSIBIIETCS HEraTUBHOE
CaMOOTHOIIICHUE, KOTOPOE, BHUAMMO, W TOOYXKTAaeT K TOCTAaHOBKE IEIH
u3MeHeHus. Kpome Toro, oco3HaHue paccoriacoBaHus B - (Gopme
AMOIMOHATBHO-KOTHUTUBHOTO  JUCCOHAHCA  HUHUIMUPYET  IPUHSATHE
oTBeTcTBeHHOCTH: «llepBpiM 1IaroM B JIOOOM  TepaneBTUYECKOM
VM3MEHEHUU SIBIIICTCS PUHSATHE OTBETCTBEHHOCTM» [4, . 102].

Utak, HA 6mopom smane TPOSIBICHUS TOJEPAHTHOCTU pediexcus
IMOYUOHATLHO-KOSHUNUBHO20 ouccouauca nooy>x1aet MPUHATH
omeemcmeeHHOCmb Ha ce0s 3a «OTPHUIIAHHME» APYroro 4YejaoBeKa, 4YTO
BJICYET 3a CO0OM MOCTAHOBKY IICJIH UBMEHEHUsI CAaMOTO CeOsl.

Kakum >xe 06pa3oM oCyIIEeCTBIISIETCS U3MEHEHHE — Ta camas padoTa
HaJ coOOM, B pe3ybTaTe KOTOPOM OTpUIIATEIbHBIC YYBCTBA M HETATUBHBIC
OIICHKM K JIpyrOMYy 4YeJOBEKYy TpPaHCHOPMUPYIOTCS B MPOSIBICHUS
0€3yCIIOBHOM  TOJIOKUTEIIBHOW  OIEHKH,  TNPUHATHS,  HUCKPEHHEH
3aMHTEPECOBAHHOCTHU, IMIIATUYECKOTO MOHUMAaHUs?

OtBeuast Ha 3TOT BOIPOC, Ji1 OOBICHEHUSI Mbl UCIIOIb3YEM MOHSTHE
coinaganusa. [lo HameMy MHEHHMIO, TOJIPAHTHOE pearupoBaHuUeE
OCHOBBIBACTCSI HA MHTPAIICUXWYECKOM COBJajarmolend peakuuu. B
HAcToslllee  BpeMs  HauOosiee  MOMYJSIPHBIM  SBJISIETCS  MOJAXOJ,
paccMaTpUBAIOIIMM COBIAJaHUE KaK JUHAMHUYECKUU Tpoliecc, crnenuduka
KOTOPOI'0 OMNpEAEsieTcsl HE TOJbKO CHUTyallMeld, HO U CTENEHbIO
AKTUBHOCTH JIMYHOCTH, HAINPaBJICHHOW Ha PEIICHHE BO3HUKIIHMX IPoOJieM
IPU CTOJIKHOBEHHH CO CTPECCOBBIM coObITHEM. COBIajlaHUE MHOTUMU
aBTOpaMH TIOHUMAaeTCsl Kak TMPOIEecC MOOWIM3aluM W  yHpaBJICHUS
BHYTPEHHUMH Y BHEUTHUMHU PECYpPCaMH U UX aJICKBATHOE MCIOJIb30BAHUE B
curyaiuu (C. K. HaproBa-bouasep, A. JluObuna, A.B. Jlubun,
H.A. Cupora, B.M. fAntonckuii, J.C. Coyne R.S Lazarus., S. Folkman,
D.J. Terry, A.G. Bikkings, 1 Moos R.H.; Merphy L.B., Moriarity A.,
Snyder C.R., Ford C.E., Harris R.N. u np.).

SAnom 3amaer cebe Bompoc: «Uto s xotenm ot Hee? C ee ToukH
3peHusi, OHa OblIa OYEeHb OTKpOBeHHA. S JODKeH ObUI  TOYHO
chopMynupoBaTh, 4YTO MeEHs HE YycTpauBajgo. UTo B ee NpuU3HAHUIX
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OCTAaBJISIIO MEHSI PaBHOAYLIHBIM? MeHs pa3apaxaio TO, UTO OHa BCE BpeMsI
MpU3HaBaJIacCh B YEM-TO, CIYUYHUBIIEMCS B IPYTO€ BPEMs U B IPYTOM MECTE.
bertu Obula He crocoOHa WM HE TOTOBA PACKPBHITHCS B HACTOSIIUM
MOMEHT, B KOTOPOM MbI 00a mpucyTcTBoBaiu. OTCIO/la €€ YKJIOHYHBbBIC
OTBETHI «xopouio» U «O Kei», KOTOPBIE MOSABISUIMNCH KaXIbl pa3, Koraa s
ClIpallliBajl O €€ 4YyBCTBaxX 3aechb-u-tenepb» [4, c. 105]. 3a stum
IPU3HAHUEM CTOUT NMOTPEOHOCTh B YCTAHOBJIEHUU TIIYOOKHMX HCTHHHBIX
OTHOILIEHUH, OXHUJAAaHUE «OCHOBHOW BCTpEUYM», KOTOpash OKa3bIBAET
UCLIEIIAIONIEe BO3JEHCTBUE, KaK HA KJIMEHTa, TaK M HAa IMCHUXOTEpaleBTa.
DTO Te caMmble MCUXOTEPANEBTUUYECKUE OTHOLIEHHUS, KOTOPbIE NU3MEHSIOT.
MOXXHO TPEANoI0XKNTh, YTO aKyalu3alus MOTPEOHOCTH B HMCTHHHBIX
OTHOILICHUSIX, TPUBOJUT, B CBOIO OUYEPElb, K MOOUIU3AYUY BHYTPEHHUX U
BHEIIIHUX PECYPCOB, KOTOPBIE CBSI3aHbI ¢ (yHIAMEHTAIbHBIMU 1IEHHOCTHO-
CMBICJIOBBIMU O0pa30BaHUSAMM JIMYHOCTU, €€ CHUCTEMOW OTHOIICHUH K
Mupy, npyrum noasM, camoMy cebe. B nmaHHOM ciydae 0a3ucoM TakKuX
OTHOIIICHUH SABJISIIOTCS YK€ YIIOMUHABIIKMECS! 0€3yCIIOBHAS MOJOXKUTEIbHAs
OIICHKA, TPUHATHE, UCKPCHHSS 3aUHTEPECOBAHHOCTh, HSMIATUYECKOE
noHumanue u apyrue. Kpome toro, asis Toro, 4To0bl Jpyroil 4eJI0BEK MOT
IpeiCcTaTh Kak IOJHOLICHHBIM COOECEAHUK TUIOTHYECKUX OTHOIICHUH,
JOJKHA TIPOM3OUTU Oeyewmpayusi CO CBOErO0 BHYTPEHHEr0 MHUpa, Ha
BHYTPEHHH MHUp TMapTHepa 1Mo oOmenuro. B ganHOM mpumepe
JeLEHTpalus SIBIISIETCS HEOThEMIIEMOU COCTaBJISIFOLLECH
npoecCHOHaTbHOM JESTENBHOCTH TICUXOTEPANEeBTa, CBUIACTEIbCTBYIOIICH
1 00 ypOBHE €ro MacTepCTBa.

Kak yxe momuepkuBanioch, (PyHIaMEHTAIbLHBIM PECYpCOM B aKTe
TOJICEPAHTHOTO pEarupoBaHus SIBIAIOTCA, C Haled TOYKH 3pEHHs,
[IEHHOCTHO-CMBICJIOBBIE 00pa30BaHMs JIMYHOCTU M CUCTEMa OTHOIICHUU K
moaaM U mupy. Takum oOpa3om, mpemuti 5man TOJEPAHTHOCTU MOMKET
OBITh MOHSAT YEPe3 OCYIIECTBICHUE MOOUNUSAYUU U YNPABIEHUsL PeCYPCaMU
(mpexae BCEro IEHHOCTHO-CMBICIOBBIMUA OOpa30BaHUSIMHU), a TaKxKe
Oeyenmpayueil ¢ ce0d Ha BHYTPEHHUNW MHUpP TapTHEpa MO OOUIEHUIO C
1EJIbI0 YCTAHOBJICHUS TITyOOKOTO MEXJIMYHOCTHOTO KOHTAKTA.

EcTb emie u yeTBepThIid 3Tan, KOTOPBIM MPEATIOIAracT pealn3auuio B
MOBEJICHUM TOJIEPAHTHOTO pearupoBaHus. Kak e pemaer 3Ty 3agauyy B
paMKax IcuxoTepaneBTuyeckoro npouecca UpBun Anom?

BoT kak OH aHAJIM3UPYET COCTOSIHUE CKYKH, KOTOPOE MEPEKUBAET B
nporecce obmenuss ¢ bertn. «Mue HYXHO ObUIO OBITh TOYHBIM U
KOHCTPYKTHUBHBEIM. Sl cipocui ce0si, 9T0O UIMEHHO OBIJIO CKYYHBIM B berTw,
Y BBISIBUJI JIB€ OUEBUIHBIC XapaKTEpUCTUKU. Bo-mepBhIX, OHa HUKOTrAA HE
roBOpHJIa O ce0e HUUETO JIMYHOTO. BO-BTOPHBIX, 3TH €€ IypalKue YXMbLIKH,
(dopcupoBaHHasi BECEJIOCTh, HEXKEJIaHWE ObITh MO HACTOSLIEMY CEPbE3HOM.
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bputo TpyaHO MOMOYB €M OCO3HAaTh 3TU €€ CBOMCTBA, HE paHuB ee. Sl
BbIOpAJ TaKylO CTPATETHIO: MOSI OCHOBHAs MOCBUIKA OYJET COCTOATH B TOM,
YTO 51 XOUy MPUOJIM3UTHCS K HEH, HO ee MOBeJIeHue MelaeT Mue. S gymar,
YTO B 3TOM KOHTEKCTE €l OyleT TpyAHO OOMIEThCS Ha KPUTUKY B ajpec
cBoero moBeAcHus» [Tam ke, c. 103-104]. M3 3TOM HUTATBI MOXHO
c(hOopMyJIMPOBATh HECKOJIBKO BBIBOJIOB: BO-IIEPBBIX, OIIACEHUE OOUIETH, TO
€CTh HE PAa3pyLIUTb IIO3UTUBHBIE OTHOILICHHUS; BO-BTOPBIX, BCE-TaKU
[0Ka3aTh C MOMOUIbI0 KPUTHYECKUX 3ameuaHuil bertu ocobeHHocTH ee
NOBEJCHUS, BOCIPUHUMAEMbIE KaK 3aTPYIHSIOIINE MCTHUHHBIA KOHTAKT C
HEH; B-TPETbUX, CTPEMJICHUE CHAEJIaThb KPUTUKY TOYHOH, TO €CTh
OCHOBBIBAIOIIEHCS Ha (akrax, M KOHCTpyKTUBHOW. [lamee Smom
OPOJOJDKAET AaHAIM3 MPUYMH, MEIMIAIONIMX B3aUMONOHHUMAHMIO: «ITO
HEMOCPEICTBEHHO BEJIO K IMOHMMAHHUIO JPYrOM NPHYMHBI, 10 KOTOPOH
berTtn ka3amach MHE TaKOW CKYYHOM: OHA Urpajia Iepeao MHOK CBOIO POJIb
— B HAIlIUX pa3roBOpax OHA HUKOIJAA HU ObLIa cama coOOM, OHa Bce BpeMs
NpUTBOpPSIIACh U OpaBHpoBaia GaibIIMBbIM Becelbem» [4, c. 105].

B Hameld uHTEepnperanuu, Ha yemeepmom 3mane — TOJEPAHTHOIO
pearupoBaHUs — UCNONL3YEMCsl KPUMUYeCKull Ouanoe, LEIb0 KOTOpPOTro
ABJIAETCS. PEAIBHOE M3MEHEHUE MOBEJCHUS B CUTYyallUU «3JECh-U-Cedac»
3a CYET B3aMMHOI'0 CaMOPAaCKpbITHUs NapTHEpOB o oOuieHuto. [lepexon Ha
INIyOMHHBIM ypOBEHb OOLICHUS M3MEHSET YYaCTHUKOB W THapTHEp U3
HENPUATHOIO U BBI3BIBAIOIIETO OTBPAILCHUE NIPEBPALLAETCS B UHTEPECHOTO
YHHUKaJIBHOTO cobOecenHrKa. BOT elle 1Be LUTaThl, CBUAETEILCTBYIOIIUE O
npou3oUIeAIINX TnepeMeHax B oTHomieHuu: «He Obulo Oonblie U
HEOOXOMMOCTH OTIOHSTh MEIIAIOIIME MHE MBICIHM O €€ BHEIIHOCTH.
Bmecto TOro, 4toOnl 0Opamath BHUMAaHHE Ha €€ TENO, s CMOTpeN el B
riasza. Tenepp s ¢ yAMBICHUEM 3aMETUI B ce0€ MEepBbI€ POCTKU SMITATUM
[4, c. 107]; «Tenepp Kaxayr0 MHHYTYy C€aHCa MOE BHUMaHUE ObLIO
HeauKoM npukoBaHo K bertu. KTto Obl MOr mogymarb, 4TO 3Ta >KEHIIMHA,
OeccMbIciieHHas: OOJITOBHS KOTOPOM Tak yTOMJIsUIa MEHs, IIPEBPAaTUTCS B
IIPOHULIATEIILHOTO, HEITOCPEACTBEHHOIO U YyTKOI'0 YeJIoBeKa?» [Tam xke, C.
114].

IlogBomss HWTOrM  CKa3aHHOMY, €€ pa3  BBIACIUM  DTallbl
TOJIEPAHTHOTO pearupoBaHUs B MPOIIECCE MEXINYHOCTHOTO OOIICHHUS.

[lepBbiii 3Tan TOJEPAHTHOCTU B MEXKIUYHOCTHOM OOLICHUH MOXKET
ObITh OXapaKTEPU30BaH KaK AHMALOHUSM 6 OMHOuwleHusx (SBHBIA WU
CKPBITBII), OCHOBAaHUEM KOTOPOTO SIBISIIOTCA He2amueHvie IMOYUU U
yyecmea 10 OTHOLIEHUIO K MApTHEPY, €0 Kame2opu3ayus U oyeHusaHue.

Bropoii a3Tanm Xxapaktepusyerca pegexcueli  IMOYUOHATbHO-
KOSHUMUBHO20 oucconamca, Komopas noOyxaaer IPUHSATH
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omeemcmeeHHOCmMb Ha ce0s 3a «OTPULAHUE» JPYroro 4ejioBeKa, M, Kak
pe3yibTar, GOpMyYITUPOBKY LIENHU U3MEeHeHUss CaMOro ceOsl.

Tperuit »3Tanm  TOJIEPAHTHOCTH MOXKET OBITh MOHAT  Yepe3
OCYLIECTBJIIEHUE MoOunuzayuu u ynpaenenus pecypcamu (IPEXIE BCETO
IIEHHOCTHO-CMBICJIOBBIMU O00pa30BaHUSIMHU ), a TAKXKe deyenmpayuell ¢ ceos
HAa BHYTPEHHUH MHUp mapTHepa mo oOmeHuto. ToabKO ILEeHTpauus Ha
B3aMMOOTHOIIICHUSIX, HA JUAJIOre, CO-0ecel0BaHuU, IEEHTpaIus ¢ cedst Ha
JIpyroro  4YejoBeka  OOecleyuBaeT  HCTHHHYIO  TOJIEPAHTHOCTD,
CHOCOOCTBYIOIIYI0 COBMECTHOMY Pa3BUTHIO YYACTHUKOB OOIICHHUS.

Hakonen, d4erBepThId  3Tam  TOJIEPAHTHOIO  pPEArMpOBAHUS
NPECTABISIET COOOW MPOSIBICHHWE TOJIEPAHTHOTO OTHOIIEHUS B Pa3HBIX
dopmax. B wactHocTH, B ¢hopme rpumuueckoeo oOuanoca. Ilpm >TOM
KPUTHUYECKUW JTUAJIOT MPEANoaracT HajJuyue YCTAHOBKM Ha MO3UTUBHOE
oOlieHue, BbISIBICHUE (PAKTOB, 3aTPYAHSIONIMX OOILEHHE, B3aUMHOCTb
oOMeHa 3aMeYaHUsIMU.

W3noxeHHble  MOpeacTaBiIeHUss O  NpOsiBIEHUU  (peHOMeHa
TOJICPAHTHOCTH B MEXJIMYHOCTHOM OOIIEHWH (HA TMpUMEpe aHaau3a
NICUXOTEPANEBTUYECKUX  OTHOILIEHUN), TO3BOISET  CHOPMYIUPOBATDH
OTIPENICTICHUE HNCUXOJIOSUYECKOU CYWHOCMU MOolepanmHocmu CcyObeKTa
MEXJIMYHOCTHOTO OOIICHUS KaK 20MOBHOCMU BOCHPUHUMAMb O0pPY2020
yenoeeKa u CMynamsv ¢ HUM 8 OMHOULeHUs] NOCPEOCMBOM KPUMUYECKO20
ouanoea xax ¢ CobeceOHuxom, 6 pe3yibmame  NpPeoooJleHUs
IMOYUOHANbHO-KOSHUMUBHO20 OUCCOHAHCA.

Kpome  Toro, cormacio  JLL.M. boxosuy, KpUTEPHUEM
c(hOpPMUPOBAHHOCTH JIMYHOCTHOTO 0Opa30BaHUs SABIAETCS MPUOOpETEHHE
UM MOTHUBAIIMOHHON cuiibl. [lo3TOMy oOCHOBaHHUEM [JIsi CYXIECHHUS O
c(OPMHUPOBAHHOCTU TOJIEPAHTHOCTH MOKET SIBUThCS €€ MPOSBICHHE B
KayeCTBE CJIO)KHOW JMHAMUYECKOW CHUCTEMBI, KOTOpas CTaHOBUTCS
MOTHBOM OOUIEHUS KaK CyOBbEKTHON aKTUBHOCTH.

ToslepaHTHOCTh MPOSABISIETCS B CTPEMIIEHUM JIMYHOCTH JIOCTUYb
B3aMMHOIO IIOHMMaHUSI U  COIJACOBAaHMS  MOTHBOB, YCTaHOBOK,
OpHUEHTalUi, He mpuleras K HaCUJIUIO, MOJaBJICHUIO JIOCTOMHCTBA JPYTroro
YeJIOBEKAa, HO UCIIONb3ysd TyMAaHUTAapHbIE BO3MOXXHOCTH:  JIHAJIOT,
pa3bsCHEHHE, COTPYIHHYECTBO. B CBs3M ¢ 3TUM, OCOOBIA CTaTryc B
npoOJIEeMHOM TIOJIE HCCIIECIOBAHUN TOJEPAHTHOCTH MPUOOpETaeT Tema
JMAajora, JAUAJIOTMYECKOro MBIIUIEHUS U B3auMozeicTBus. [lo MHeHUIO
B.A. JlexTopckoro, Kak yXe€ OTMEYaJIoCh, TOJEPAHTHOCTh BO3MOYKHA KaK
YBOXEHUE K YyXKOW MO3WLMHU B COYETAHUU C YCTAHOBKOM Ha B3aMMHOE
U3MEHEHHE IMO3ULHMA B PE3yJIbTaTe KPUTHUYECKOTro auanora. MmeHHo
KPUTUYECKUNA JHATIOT, KaK MPEJCTaBIsAETCA, MOXET pacCMaTpUBAETCA B
KayecTBE OJIHOTO M3 BEIYLIMX CHOCOOOB peain3alii TOJIEPAHTHON
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MO3UIIMM B MPOLECCE MEXKIUYHOCTHOrO O0OImeHusi. TojepaHTHOCTh B
paMKax KpUTHYECKOTO JHMajora CTAHOBUTCA CBOWCTBOM OTKPBITOCTH
CBOOOJHOTO MBIIUICHUS. [[Manor U AManoruyeckoe MbIILJICHUE BBICTYHAIOT
OJIHUM U3 CYIIHOCTHBIX MEXaHW3MOB (OPMHUpPOBAHUS U PaA3BUTHUSA
IIOJUIMHHOW TOJIEPAHTHOCTH, a JUAJIOM3M IIPEeBpalaeTCsl B IIPUHIIUII
TOJIEPAHTHOT'O MBILIIJICHUS.
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Practical Psychology

Kozhuhar G.S.

Phenomenon of tolerance during
psychotherapy

The article suggests a structural-dynamic model of tolerance in
interpersonal intercourse and reveals its main levels and stages. The
author’s ideas of tolerance in interpersonal intercourse, its formation,
development and display are illustratedby the example of the
psychotherapeutic relations, described in one of Irvin Yalom’s short
stories “Fat woman”.

Key words: ftolerance, structural-dynamic model of tolerance, level
of tolerance, emotional-cognitive discord, reflexivity, critical dialogue.

Both theorists and practicians of psychotherapy admit the importance
of psychotherapeutic relations.' Many classics of a foreign and domestic
science devoted to this question their special works in which the features of
healing relations, the opportunities and difficulties of their creation, the
influence on efficiency of therapy results were described. The relations
developing between the psychotherapist and his client are understood as
one of the main determinants of psychotherapeutic change: aims, beliefs,
ways of oneself and world’s perception, unconscious experiences and the
client’s behaviour are subject to change. Proceeding from the idea of the
integrity of an inner life it is lawful to assert that the change in any area can
generate a «snow-bally effect and will cause changes in all system as a
whole.

Not only the client is changing during psychotherapeutic relations,
but also the therapist is. And what internal psychological factors influence
the process of psychotherapist’s changing? What role does the tolerance
shown by the therapist to the client carry out during the construction of
healing relations? The article called attention of readers is an attempt to
give the answer on these and some other questions.

" In the article the concepts “psychotherapy” and “consultation” are understood as synonyms as it is used
the psychological model of psychotherapy in which healthy personality is assisted by psychological
means in solving problems and difficulties connected, first of all, with personal growth and development
(the comment of the author).
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We have developed a model of tolerance in interpersonal intercourse
as well as the scheme of stages of tolerant reaction to the partner in the
intercourse. For the purposes of illustration of the model of tolerance we
used quotations from well-known psychotherapeutic best-seller by Irvin
Yalom (MpBun fnom) «Treatment for love and other psychotherapeutic
short stories» (a short story “Fat woman”). The offered model is only one
of possible schemes for interpretation of such a complex phenomenon as
tolerance.

In spite of the fact that the problem of tolerance became a subject of
scientific research not so long ago, various aspects of the problem
generated interest of theorists and practicians. In particular, general
philosophic problems of tolerance have been considered (J. Bromlei,
R.R. Valitova, V.A. Lectorsky, [.B. Gasanov, M.P. Kapustina,
M. Mchedlov, L.V. Skvortsova and others); an attempt of the psychological
and pedagogical analysis of the problem has been made (D.V. Zinoviev,
P.F. Komogorov, O.B. Skryabina, K. Wane and others). In psychological
researches tolerance is considered as an unliability to external influences,
adverse factors, that is as a stability (F.B. Gorbov, J.M. Zabrodin and
V.V.Golubinov, V.I. Lebedev, E.A. Milerian, E.G. Lukovitskaya,
E. Frenkel-Brunswik, M. Comadena, R.W. Brislin and others). A stability
to manipulation and an opposition to influence (E.V. Sidorenko,
A.U. Panasiuk, 1.B. Sheburakov and others), a psychological stability in
destructive and overwhelming situations (G.U. Platonov and others), a
frustrational tolerance (G.F. Zaremba, B.A .Vyatkin, K.V. Sudakov and
others), a stress-tolerance (A.A. Baranov and others) are studied.

In the context of social psychology it is possible to meet the
understanding of tolerance as a tolerance to any differences (ethnic,
national, religious, racial, etc.) (D. Brodsky, A. Gerber, E.G. Lukovitskaya,
N.V. Moldengauer, V.F. Petrenko and others). The problem of tolerance is
analyzed in a context of action aspects of intercourse (V.A. Labunskaya
and others), in connection with a search of fundamental conditions of
tolerance (T.P. Skripkina and others).

In the context of consultation and psychotherapy the problem of
tolerance also becomes more and more actual, especially owing to the
increase of a role of differences in the most various spheres of vital activity
(P. Pedersen and others).

At the same time, despite of an increased interest of researchers to a
problem of tolerance in its most different aspects, there is no common
understanding of the given area of problems in psychology up to now; and
the system of notions and conceptions hasn’t been formed. In the present
article, as it was already marked, there is one more attempt of the analysis
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of a problem of tolerance as one of the conditions providing an efficiency
of psychotherapy in particular, and of interpersonal intercourse in the
widest sense.

In the reasonings the initial understanding of sense of tolerance
included the ideas of tolerance as a stability to conflicts (A.G. Asmolov,
2000) and as a generalized disposition having the wide range of displays
(D.A. Leontiev, 2001). Moreover the important preconditions of a
structural-dynamic model of tolerance in interpersonal intercourse were
some ideas which seemed to us to have been formulated by philosophers
the most precisely. First, these are P. King’s ideas about the tolerance as a
denying of intolerance. At the same time tolerance consists in restraint of
hostility in combination with either the postponed negative reaction, or its
replacement by more positive reaction. King’s definition allows speaking
about two levels of tolerance: the first means a delay of the negative
reaction; the second assumes readiness for understanding and entering into
a dialogue with the person who causes the negative reaction [1]. Second,
this is B.A. Lectorsky’s idea, according to which tolerance is possible «as a
respect for an another’s position in combination with an aim at a mutual
change of positions (and even in some cases a change of individual and
cultural identity) as a result of critical dialogue» [5, p. 54].

In the beginning we offer the description of the model, and then its
illustration and the description of stages of tolerant reaction with help of
the analysis of psychotherapeutic sessions with Betty (I. Jalom, “Fat
woman”, 1997).

The structural-dynamic model includes three basic levels of
tolerance’s existence and display.

The first level — dispositional — is a level of fundamental basic aims
generated on the basis of value-sense system of a person, including the
system of relations with the World and other people. The given structural-
dynamic formation belongs to stable nuclear layers of an internal psychic
life, but at the same time, is opened to a stream of the new information
from the external reality.

The second level — reflective — represents a field of direct
intrapsychic reactions to the external situation «here and now». This level
includes layers both unconscious aims, notions, stereotypes, etc., and the
field of understanding and reflective processes.

The third level is characterized by display of behavioural reactions:
in fact, this is displaying of the concrete act of a tolerant reaction.

As an important factor of actualization of tolerance we consider a
personal maturity which display is the tolerance. The mature personality,
besides many important qualities which we are not going to list, is
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characterized by the high level of reflexivity and the advanced ability to
self-determination and self-perfection.

Let’s sketchy consider the most important points of the moving of
Yalom’s relations and his patient in the context of the problem of tolerance.

It is necessary to emphasize, that since the very first moment of
acquaintance with Betty, Yalom feels bright negative to the patient. «Thick
women caused disgust in me. I find them loathing... Where have these
unworthy feelings come? They are rooted so deeply in the past that it hasn’t
come to my mind to regard them as prejudices. But if I was asked to
answer, I would probably refer to my family, to the thick and imperious
women surrounding me in my childhood and among whom my mother
was» [5, p. 95-96]. From this description of introspection it is possible to
draw a conclusion about the presence of a stable prejudice. The stereotyped
negative attitude to fat women, having formed in the early childhood, is
also intensified with that standard into which the image of the Woman has
transformed during the life. Yalom writes: «I can come out with a
suggestion. I was always delighted with a female body — probably, more,
than other men. And it did not simply delight me: I ennobled, idealized,
and exalted it beyond all reasonable measure. Probably, thick women
irritated me with profaning my dream; they were a sneer at fine features
which I idolized» (ibid., p. 96). Thus, during perception of an “object” it is
categorized and evaluated: the contrast between the standard and reality,
discrepancy between expectations and reality arouse disgust, loathing and a
number of negative emotions.

Hence, the first stage of display of tolerance in the interpersonal
intercourse can be characterized as antagonism in relations (obvious or
latent), the basis for which are negative emotions and feelings to the
partner, its categorization and evaluation.

As it was already marked, the maturity of a person assumes the
advanced ability to display tolerance, because it is included in its
dispositional structure as spontaneously (or purposefully) generated during
the life. In this sense tolerance appears as a result of deliberate efforts and
internal work, overcoming of oneself and one’s negative qualities from the
point of view of a self-appraisal. Moreover, the adequate reflexivity of a
present level of one or another personal features allows to formulate the
purpose of self-development precisely. Both personal, and professional
maturity assumes not only and not so much existing, “stiffened” structures,
but, what is the most important, it assumes an acceptance of the
responsibility and an orientation to self-modifications. Yalom writes: «The
relation, the relation and once again the relation cures that is my
professional motto. I frequently tell students about it. I also tell them about
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the other things — about how to properly treat a patient: about an
unconditional positive estimation, acceptance, sincere interest, empathic
understanding» [5, p. 99]. How far these ideal relations are from those
negative feelings which Irvin Yalom tries to hide: «Probably, trying to hide
my negative feelings, I was too zealous and made a beginner mistake,
having started to offer her versionsy [ibid., p. 102].

Irvin Yalom, having realized the features of his relation to Betty,
pays his attention to the following: «I have always a very serious attitude
toward making a therapeutic contract with the patient. When I undertake to
treat someone, | assume a liability to support this person: to spend as much
time and forces as it will be necessary for improvement of the patient state,
and, first of all, to have warmth and sincerity for the patient.

But could I have such things for Betty? To tell the truth she pushed
me away. | needed an effort to force myself to look at her face, so much it
was covered with fat. Her silly comments were also unpleasant to me... It
was difficult to me to imagine a person I would like to chum up with even
less. But it was my problem, instead of Betty’s problem» [ibid., p. 98-99].

The reflexivity helps Yalom to set himself as a clear and concrete
object: «After twenty-five years’ practice time to change has come »*
[ibid., p. 99]. Thus, in our opinion, the second stage of tolerance consists in
a reflexivity of relations’ features, and, in particular, in comprehension of a
disagreement between carried out categorization and negative emotions
towards the patient with that image of a psychotherapist who should be a
professional entering into a special sort of interrelations. We have
conditionally termed such disagreement as an emotional-cognitive discord
because the important element of it is a comparison between I-am-real
“here-and-now” and I-am-real, but, at the same time, standard-professional.
As a result of it there is a negative self-attitude which, probably, induces to
make a purpose of changing. Besides the comprehension of a disagreement
in a form of the emotional-cognitive discord initiates an acceptance of the
responsibility: «The first step in any therapeutic change is an acceptance of
the responsibility» [ibid., p. 102].

So at the second stage of display of tolerance the reflexivity of the
emotional-cognitive discord induces to take the responsibility for
“denying” of other person upon oneself that entails to make a purpose of
changing of oneself.

But in what way is this changing carried out — that is the very work
at oneself as a result of which the negative feelings and negative
estimations towards the other person are transformed to displays of an

%It is underlined by me (G.S.).
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unconditional positive estimation, acceptance, a sincere interest, and an
empathic understanding?

Answering this question, we use a notion of coping (coBnananue) for
the explanation. In our opinion a tolerant reaction is based on an
intrapsychic coping reaction. Nowadays the most popular approach is one
which considers coping as a dynamic process, and its specificity is
determined not only with a situation, but also with a degree of the personal
activity aimed at solving problems which have raised under the collision
with a stressful event. Many authors understand a coping as a process of
mobilization and management of internal and external resources and their
adequate use in a situation (S.K. Nartova-Bochaver, A. Libina, A.V. Libin,
N.A. Sirota, V.M. Yaltonsky, J.C. Coyne, R.S Lazarus, S. Folkman,
D.J. Terry, A.G. Bikkings and R.H. Moos, L.B. Merphy, A.Moriarity,
C.R. Snyder, C.E. Ford, R.N. Harris and others).

Yalom asks a question to himself: «What did I want from her? From
her point of view, she was very frank. I had to formulate exactly what did
not suit me. What in her confessions left me indifferent? I was irritated
with her constant confessions in something that was happened in other time
and in the other place. Betty was not able or was not ready to reveal herself
at the moment we both were present at. From here there were her evasive
answers “well” and “okay” that appeared every time I asked her about her
feelings here-and-now» [5, p. 105]. This recognition follows a need for an
establishment of deep true relations, and an expectation of «the basic
meeting» which has a healing influence both upon the client, and upon the
psychotherapist. These are those psychotherapeutic relations which change.
It is possible to conjecture that the actualization of the need for true
relations results, in turn, in @ mobilization of internal and external resources
which are connected to fundamental value-sense formations of the
personality, its system of relations to the World, to other people, to oneself.
In this case the basis of such relations is the already mentioned
unconditional positive estimation, acceptance, sincere interest, empathic
understanding and others. Besides the psychotherapist should be
decentralized from his inner life over the inner life of the partner of the
intercourse in order to create real dialogical relations. In this instance the
decentralization is an integral part of the psychotherapist’s professional
activity testifying his skill level.

As we have already underlined, fundamental resource of the tolerant
reaction, in our opinion, is value-sense system of a person and a system of
relations with the world and other people. So the third level of tolerance
can be perceived as the mobilization and the control of resources (first of
all value-sense system), and also the decentralization from oneself over the
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inner life of the partner of the intercourse to set up deep interpersonal
contact.

There is also the fourth level, which suggests tolerant reactions in
behavior.

How does Irvin Yalom solve this problem within the framework of
psychotherapy?

Here is how he analyzes the state of boredom that he survives
speaking with Betty. “ I have to be accurate and constructive. I asked
myself what was boring in Betty, and I found out two obvious features.
First she has never told anything personal. Secondly they were her stupid
smiles, exaggerated cheerfulness, unwillingness to be really serious. It was
difficult to help her to realize all these features without hurting her. I have
taken such a strategy: my main premise will consist in the fact that I want
to approach her, but her behaviour prevents me.

I thought in this context it would be difficult to be offended with
criticism of her behaviour” [5, p. 103-104]. We can formulate several
conclusions from this quotation:

First there is a fear to hurt, that is to say to destroy positive relations,
secondly nevertheless there is an attempt to show Betty, using critical
remarks, particularities of her behaviour, making difficult real contact with
her. Thirdly there is a desire to make criticism precise, it means based on
facts, and constructive.

Further Yalom continues to analyze causes preventing mutual
understanding:

“It immediately led to comprehension why Betty seemed me so
boring: she played a role before me- in our intercourse she had never been
herself, she had always pretended and had defied her exaggerated
cheerfulness” [ibid., p.105].

In our interpretation, at the fourth level of tolerant reaction, they use
a critical dialogue, with the purpose of real change of behaviour “here and
now” through mutual self-disclosure of the partners of the intercourse.
Transition to the deep level of communication changes the participants, and
the unpleasant, evoking disgust partner becomes an interesting, exceptional
interlocutor. There are two quotations testifying the changes that have
happened in relations: “There was no need to dismiss the disturbing
thoughts about her appearance. Instead of paying attention to her body, I
looked into her eyes. Now I noticed in myself with great surprise the first
sprouts of empathy [ibid., p.107]; “Now every minute of the session my
attention was completely attracted to Betty. Who could imagine, that this
woman whose meaningless chatter, that tired me, will turn into an acute,
spontaneous and sensitive person?” [5, p.114].
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Summing up the above-mentioned, let’s underline once again the
levels of tolerant reaction during interpersonal intercourse.

The first level of tolerance in the interpersonal intercourse can be
characterized by antagonism in relations (obvious or latent) the basis for
which are negative emotions and feelings to the partner, its categorization
and evaluation.

The second level of display of tolerance is the reflexivity of the
emotional-cognitive discord inducing to take the responsibility for
“denying” of other person upon oneself that entails to make a purpose of
changing oneself.

The third level can be considered as a mobilization and the control of
resources (first of all value-sense system), and also the decentralization
from oneself over the inner life of the partner of the intercourse. This is
only concentration on interrelations, dialogue, discussion; decentralization
from oneself over another person can provide real tolerance, facilitating
joint development of the partners of the intercourse.

Finally, the fourth level of tolerant reaction consists in different
forms of relations. Particularly, it is the form of critical dialogue. In this
case critical dialogue assumes the attitude to positive relations, revealing
the facts involving difficulties of communication, mutual exchange of
remarks.

The aforesaid ideas about the phenomenon of tolerance in
interpersonal intercourse (illustrated by the example of psychotherapeutic
relations), let us give

definition of psychological essence of tolerance of the subject of
interpersonal relations as a readiness to perceive another person and
establish contacts through the critical dialogue, treat the partner as a
interlocutor, as a consequence of overcoming the emotional —cognitive
discord.

Besides, according to Bozhovich L.I., the criterion of the personal
new formation is its acquisition of motivational force. That’s why the
premise for statement, that the tolerance has been formed, must be its
display as a complicated dynamic system that becomes the motive of the
intercourse as a subject activity.

Tolerance shows in the desire of the personality to obtain mutual
understanding and co-ordination of motives, attitudes, dispositions,
avoiding aggression, suppression of the partner’s dignity, but using
humanitarian possibilities: dialogue, explanation, cooperation. In this
connection, the theme of the dialogue, dialogical thinking acquires the
special status in the problematic field of the research of the tolerance. In the
opinion of V.A. Lectorsky, as we have already mentioned, the tolerance is
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possible as a respect for another person’s position in combination with an
aim at a mutual change of positions as a result of critical dialogue. This is
the critical dialogue, as we believe, can be considered as the main way to
realize the tolerant position in interpersonal intercourse. The tolerance in
the framework of critical dialogue becomes the feature of the openness of
the free thinking.

The dialogue and dialogical thinking is one of the essential
mechanism of formation and development of real tolerance, and the
dialogism turns into the principle of the tolerant thinking.

The literature
1. King P. The problem of tolerance Government and opposition,

J.G., Ne 2., London, School of economics and political science, 1971, pp.
172-207.

2. Lecturing B.A. About tolerance, pluralism and criticism.
Questions of Philosophy. 1997. Ne 11. P. 46-54.

3. On a way to tolerant consciousness / Ed. by A.G. Asmolov.
M.: Sense, 2000. — 255 p.

4. Scientific-journalistic magazine «Century of tolerance». M., Ne
3-4.2001.

3. Yalom I.D. Treatment for love and other psychotherapeutic

short stories. M.: an independent firm "Class", 1997. 288 p.

73



	05
	5

