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TexHonornyeckne ocob6eHHOCTM CTAaHOBNEHNS VIHTeraﬂbHOVI
CMbICIOBOM opmneHTauunn nM4HOCTN B y‘-le6HOM npouecce

JlykbaHeHko M.A.

B Hacmosawul nepuod obwecmso 80 MHO20M He y008/1emeopeHo omeyecmeaeH-
Holi cucmemol obpa3zoeaHus. [Jopoza K KOHCMPYKMUBHbIM U3MeHeHUAM 8 3mol obna-
cmu niexum 4epes paspabomky mexHoa02u4ecKol cucmemsl, Komopdas evieedem yueb-
Hblli npoyecc Ha UeHHOCMHO-CMbIC/I080U ypoB8eHb. [l pa3pabomku makux mexHoso-
2uli HeobX0OUMO OUEHUMb MPAOUYUOHHbIE MEXHOJI02UU C MOYKU 3peHUs UX CMbIC/I00-
6pasyouje2o nomeHyuand.

Knioueavwle cnoea: cMbic/108as cihepa IUHHOCMU, UHMeE2PAsIbHAS CMbIC/I08As OpUeH-
mayus, YeHHOCMHO-CMbIC/1080U NOOX00 K y4ebHOMY npoyeccy, 06pazosamesibHbie mex-
Hoslo02uU, CMbIC/I006pasytoujuli nomeHyuan 06pasoeamerbHbIX mexHoo2udl.

3a nocnepHee fecATUNETME CYLLECTBEHHbIE N3MEHEHNA, 3aTPOHYBLUNE CUcTeMy
06pa3oBaHusA, NPOM3OLLIN KaK BO BHELIHEN (YACTO OpraHn3aLMIOHHOWN), TaK 1 BO BHY-
TPeHHen (HayyHoe ocMbICiieHUe Npobnem 06pa3oBaHUA Ha YPOBHE COBPEMEHHOIO
06LIencuXonorMyeckoro 3HaHus) coepe. I3meHUnMcb CTpyKTypa 06pasoBaHus, Ync-
J10 YUaLLKXCA B Pa3NYHbIX y4eOHbIX 3aBeileHUAX, YMHOXUIUCD TUMbl y4eOHbIX 3aBefe-
HUIA 1 XapaKTep NpefocTaBisaeMbiX UMy 06pa3oBaTeNibHbIX YCNYr, yBEANUYNIOCh YNC-
N0 NnL, 3aHATBIX NPenofaBaTesibCKON, YNpaBieHUYeCKOW, KOHCYIbTaTUBHOW, 06cny-
>KMBaloLLel, NCCefoBaTeNbCKON AeATeNbHOCTbIO. [TprLwno Bpems BONNOTUTLCA uaee
CJ1. Py6uHwTeliHa: «To, YTo ANA OAHOW 13 HayK (NCMXONornm) ABAETCA NpeaMeToMm, TO
AnA pgpyron (negarormku) BblCTynaeT Kak ycnosue» [3].

BbiBeaeHwme yuebHoOro npotecca Ha IMYHOCTHO — CMbIC/IOBOW YPOBEHb CTAaBUT Nne-
pen negarormyeckor NCUXonornen uenbii pag npobnem. Heobxogmmo nepeopreHTu-
poBaTb Lenun obyyeHuna ¢ MHGOPMaLMOHHBIX Ha pa3BUBAtOLLMNE, COAEPKaHME BbIBECTMN
C 3HAHMEBO-OTUYX/AEHHOTO YPOBHSA Ha JINYHOCTHO-LIEHHOCTHBIN, HE0OXOAUMO Nepe-
CTpOoUTb GOpPMbl 0OYUEHVA C aBTOPUTAPHO-YHUPMLINPOBAHHDBIX Ha AEMOKPATUYECKN-
BapuaTnBHble. Ocobbill 610K NPo6nemM OTHOCUTCA K MOTUBALUOHHO-AVHAMUYECKUM
KOMMOHEHTaM 0byueHMs, K NepeoCMbICIIEHNIO YKe CYLLIECTBYIOLLUX U pa3paboTke HO-
BbIX METOAOB U TeXHOMornii obyueHus. CogepxaHnio yuebHoro npotecca, Kotopoe
ABNSETCA MONEM KPUCTAINN3aLUMK, MUTAIOLWMM CMbIC/IO0O6pa30BaHNE U CMbIC/I00CO3-
HaHVe yYalmxcs, AOMKHO MOMYUYUTb UMMYNbC XU3HWU». Ero Heo6XoanMO Kak-To pac-
NONOXWTb B NPOCTPAHCTBE, pacnpefenvB ero Mexay yuntenem 1 yuyalmmncs, Mexay
CaMMMM YYaALLMMIWCA 1 UX FPYNNaMK, HY»KHO PacrosioXunTb Takxe BO BpemeHu, audde-
peHUMpPOBaB ero 1 HaMoJIHUB M NOCNIEA0BaTENIbHOCTL NpoLeayp AeACTBUN yunTensa n
yyaLmxca. 7o 1 eCTb TEXHONOrMYeCKme acneKTbl yuebHoro npouecca. TexHonorum o6-
yyeHVA NPeACTaoT Kak MexaH13M camopeansauumn cogepkaHus, u, CnefoBaTeNibHo,
06HOBNAA cofepKaHue, B NI0ObIX ero HanpaBneHKAX, BKOYasa U CMbICIO06pa3oBaHue,
HaZl0 afeKBaTHbIM, CUHXPOHHbIM 06Pa30M BHOCUTb U3MEHEHUSA U B TEXHONIOTUYECKYIO
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KynbTypy. CopepkaHune 1 TeEXHONOMMM OKa3blBaloTCA B3aMMOCBA3aHHbIMK OpraHuye-
CKU: eCNIN coflepKaHune «MUTaeT» pasBUTUE JIMYHOCTU, ee CMbICIIOBbIE CTPYKTYpPbI, TO
TEXHOMOrMM BKAIOYALOT, 3anyckatoT pa3sutue. OKasaBLUMCb HealeKBaTHOW cofepa-
HUIO, TEXHONOTMA KaK 3anycKatoLuin MHCTPYMeHTapuril He «CpaboTaeT», MOCKOSbKY Ha-
pywmTCca NPYHLUN M30MOPGHOM 3aBUCMMOCTY COAEPXKaHUe — TEXHONOMNA, NPUHLMM
B3aMMOCOOTBETCTBMA [2].

Bonpoc o TexHonornax obyyeHnsa 13 auaaKkTMYeckol NIoCKoCT NepeHoCUTCA B
NCMXONOMMYECKMI MaH, Tak Kak, CoOAep»XaHue NpeAcTaeT Ha HECKONbKUX YPOBHSX 06-
YUYEHUA: Ha YPOBHE NPOEKTUPOBaHNA — B TEKCTOBOM, 3HAaKOBOW popMe, Ha YPOBHE pe-
aNbHOro NPOTEKaHMSA YYebHOro NpoLecca — Kak ABUKeHVe MbiCSIel, YyBCTB, SMOLUIA
YUalUXCs, Ha YPOBHEe pe3ynbTaTUBHOCTY OOYyUeHMs — KaK YCTONUYMBbIE KauyecTBa Niny-
HOCTMK B BUAe NO3ULUIA, B3rNALOB, MHTEPECOB, B KOHEYHOM UTOre — CUCTEMbI LleHHO-
CTel Kak CTEP>KHEBOW OCHOBbI YENOBEKA, @ 3HAUWT, ero 6a30BbIX CMbIC/IOBbIX CTPYK-
Typ. TexHOnOrMM oby4YeHUs 1 MoryT 6biTb PaCCMOTPEHDBI Kak MeXaHM3Mbl nepeBoja
cofepKaHUs C TEKCTOBOMO YPOBHS Ha YPOBEHb CyObeKTHOW AeATeNIbHOCTU yUaLLuXCs,
C YPOBHA CyObEKTHOW AeATeNIbHOCTU — Ha YPOBEHb YCTOMUMBOW CTPYKTYPbI IMYHOCTA
yyawmxcs. He 3abyaem, UTo Ha BCeX YPOBHAX AeATENbHOCTb YUNTENs 1 yyalmxca AB-
NAETCA COBMECTHOMN, 1, CCbINAACh Ha yUaLmMxca npu GpuKcaLmm ypoBHeln cogepkaHnsa,
Mbl He YNycKaem 13 B1ay AByeAVHbIN XapaKkTep npouecca.

MpenHa3sHauyeHve TEXHOMOI I, eC/ NOA COAEPKaHMEM MOHUMATb He TOSIbKO 3Haye-
HUA 1 ipYTrie HECMbICTTOBbIE eJMHNLbI BOMJIOLEHHOTO B HEM ObITHA, @ CMbIC/TbI B ONpes-
MeUYEHHOW NHTePUOPU3yeMon Unn nepcoHndrLmpoBaHHon Gopme, 1 ABAAETCA CMbIC-
noobpa3zoBaHue yyalmxcs. B pasnmuHbIx NCXonoro-negarormyecknx NCciefoBaHUsaX
NOAYEPKMBAETCS, UTO TEXHOOT MU BbIMOJHAIOT Peani3yoLlyto GYHKLIO MO OTHOLIEHMIO
K COLlePKaHUIo 1 He AIBMAITCA CaMOLIEHHbIMU. B LieniomM € Takum Cy>KaeHremM cornacuTb-
CA MOXHO, OHAKO B YC/TOBMAX AENCTBUA TON UM MHOW TeXHONIOMMIN OCBanBaeTCA Befb
He TOJIbKO NPOrPaMMHbI U BHEMPOrPaMMHbI MaTepuan Kak HoCuTeslb cofepKaHuns,
HO 1 CaMW TEXHONOTUW, MO KPaHeN Mepe, HEKOTOPbIE 13 HUX UK KaKne-To X ¢par-
MeHTbI. B JlaHHOM criyyae K cofepKaHuio Mbl MOAXOANM TPAANLMOHHO — Kak K 00beKTy
ycBoeHuA (ocBoeH ). MprMepoM MOXET CITYKUTb TEXHONOT WA, UMEHyemMasn <MeTOLOM
NPOEKTOB»: 3TO MeTof, obecneunBaeT OCBOEHVE yYalMMNCA HEKOTOPO YacTu aei-
CTBUTENBbHOCTY, NPEeANMCbIBAEMON YYeOHbIMM NPOrpammamu, HO NPU 3TOM OCBarBaeT-
CA YYALMMKCA 1 CaM KaK YacTb COAepKaHWsA, Kak Cnocob AesTeNnbHOCTY, Kak MHCTPY-
MEHTapUin NPOEKTMPOBaHVA Yero-nnbo B COOGCTBEHHOM XKU3HEHHO NepcnekTmae. Tem
6onee, ecnv copepKaHrie MOHMMATb C NO3ULIMIA CMbICIOO6Pa30BaHNA, UHTEPNPETUPYS
€ro Kak «CybcTpaTy, «M1TaloLLMin» CMbIC/IOBO Pa3BUTHE AETEN, TO TEXHOOI S, HanpaB-
NEeHHas Ha PacKpbITUE CMbICSIOBOM OCHOBbI M1Pa, Oyayun OCBOEHHOM, B KQUecTBe Cro-
coba aeaTenbHOCTM, B COCTOAHMU peLlaTh U CMbICNIOBYIO CBEpPX3afauyy.

M3 ckazaHHOro cneayeT BaXKHbIiA B NCUXONOr0-ANAAKTUYECKOM OTHOLLIEHWM BbIBOS.
Ecnu cmbicnam He yyaT 1 CMbICNIaM He yJyaTcs, C YeM HaZlo 6€30roBOPOYHO COrNacuTbes,
TO TEXHONIOTUM NO3HaHMA, opMUpyeMble Y yUaLLNXCA B X TEXHONOMMYECKOM B3aIMO-
[OeCTBUM C yumTenem, B COCTOAHUU BbICTYNUTb B PO CMbICNIO-NONCKOBOrO GpakTopa,
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MeToAa, BeflyLero no nyTu CMbICIOPACKPbITVA NOCTUraeMoro mMmypa. Tak, JOCTaTOuHO
LIMPOKO MPUMEHsieMble 3BPUCTMYECUKMEe TeXHoNorny, obecneyrsatmoLye oBnageHme
yyaLymMmnca NporpaMMHbIM MaTepranom, Kak NoKasblBaeT LKOMbHbIV OMbIT nocnegHe-
ro BpeMeHu — 1 BBOAALLME UX B CUTYaLMK CMbIC/TIONPOABNEHUA, OCBauBaeMble Kak co-
JepKaHne oKa3blBalTCA MeXaHVM3MaMM1 NMOMCKa Y PacKpbITUA CMbICIIOB B APYTUX AU-
[JaKTUYeCKNX 06CTOATENbCTBAX UMW, MPEANONOXKNM, B CUTYaLMAX >KU3HEHHOTO CMbIC-
noonpepaenexua aetein. He 6ygem n npeyBennunBatb Posib TEXHONOTNYECKNX acnek-
TOB y4ebBHOro npoLecca, Koraa OHU BbICTYNalOT Kak anropuTMbl MOKCKa CMbICNOB, Mo-
CKOJbKY 3TO BCE »Ke He BHYTPEHHss, MOTMBALMOHHAsA, @ UHCTPYMEHTabHas CTOPOHa
obecneyunBaloLLas cMblCIo06pa3oBaHye.

TexHonorva onpefenseTcs Kak pa3BepTka METOAQ, METOA B TAaKOM Cllyyae MOXeT
6bITb OXaPAKTEPM30BaAH KaK CBEPHYTasA «TexHomnorus». Metog obyueHus «ctpaTterny-
Hee» TEXHOJNIOTUW, OH OnpefensieT B PyKax yumTens obwuii niaH npouecca, TeEXHOso-
1S XKe, CBEPTbIBAACH MO 3aKOHAM MHTEPUOPU3aLMK, OTPAXKAETCA B CO3HAHNN YYaLLyX-
€A Kak cneg, obpas metopa. MNpobnemHas TexHonorua obyyeHns, Hanpumep, byayun
pa3BepTKoW «NpobneMHOro MeTofa», NpefnonaraeT Takve npouenypbl, Kak Npeabas-
neHue yyawmmca nHGopmaumm, BCTynaioLlein B NpoTMBOpeUre C UX HaJIMYHbIM YPOB-
HeM 3HaHUI1, BO3HUKHOBEHE 113 3TOFO NPOTUBOPEeUMnA NPOBIEeMHON CUTyaumm, MOUCK
BapVaHTOB BbIXOAA W3 Hee U T.4. U «OKMMaeTCA» B NPOBIeMHYI0 fieATeNIbHOCTb pebeH-
Ka, NPo6ieMHOe MblLLIeHVE KaK CBOMNCTBO CyObeKTa. JIMLb B TAKOM COOTHOLLEHUN Me-
TOAa U TEXHONIOTUM, HA HaLl B3rNAZ, yYnUTeNb U yUallnecs B COCTOAHNM «AobpaTbCa» 1O
ryOGVHHOIO CMbICIIA U3YYaeMbliX SIBJIEHWIA, BBICTPOUTb 0GyUYeHMe Kak npoLiecc «<ambpu-
OHaJIbHOTO CTAaHOBMEHNA UCTUHDI» [1].

OCHOBHy!I0 3ajauy B JaHHOW CTaTbe, Mbl BUAVM B TOM, YTOObI OLIEHMTb HaNIMYeCTBY-
IOLL1Ee TEXHOMOT MU CO CTOPOHBI UX CMbIC/TI006Pa3yoLLMX BO3MOXHOCTE. AHaNIN3 OCIIOX-
HAETCSA TeM, YTO TEXHOJIOrMU pa3pabaTbiBanunCh, Kak credyeT nonaratb, HE3aBUCKMO OT
CMbICNOBbIX OPUEHTALNI, Y HUX, KaK NPaBuIIo, 6binu Apyrue Lenm — yCBOeHMe 3HaHuI,
oBlageHue cnocobamu geaTenbHOCTU, Pa3BUTUE MbllunieHUA. locneaHee Bpems, ogHa-
KO, XapaKTepu3yeTca MONCKOM TEXHOJSIOTNI, OPUEHTUPOBAHHbIX Ha Pa3BUTHE IMYHOCT-
HoW cdepbl yUaLLMXCA, a TaK e NepeocMblC/ieHeM, NnepeopueHTaLmen TpagnumoH-
HbIX TEXHONOTMIA. B pAfe 3T1X TeXHONOr i, HECOMHEHHO, KaK YBUANM, NPOCMaTprBaeT-
CA ONpefeNeHHbIN U JaXe 3aMEeTHbI CMbICZIOBO 1 CMbICSI006pa3yioLmid NoTeHLMan.

B uensax onpeaeneHns ykazaHHOro NoTeHUMana Ham NpuaeTcs CrpynnmpoBaTth, pac-
KNaccnomLmpoBaTb TEXHONIOTM MO PA3/IMYHBLIM NapaMeTpam 1 Kputepusam. MapameTpsbl
OynyT Ha3BaHbl HYXKE, @ BEAYLIVM KpUTeprieM HaMm n3bpaHa cTeneHb HapacTaHusA Cro-
COBHOCTEe TEXHONOMMIA K Pa3BUTMIO CMbICTIOBO cdepbl yyawymxca. Bynem Bocxoantb K
TexHonorvsam, obnagaowmm Hanbonbluen CMbICI006pa3ytoLLel CUON, HauaB C TeX 13
HUX, KOTOpPble 3TOI CNOCOBHOCTbIO 06/1aJAt0T B HAMMEHDbLLEN CTEMEHMN.

Knaccndurkauma texHonoruia no cnocoby kogmposaHus nHdopmaumn. Cioaa Bxogat
rpynnbl Bep6anbHbIx, ayAnBr3yanbHbIX, MaLLMHOOBYYaOLWMX, MyIbTUMEAUIAHBIX, Frne-
TEKCTOBbIX, rofnorpaduyecknx TexHonorun. B Tako knaccudukaumm TeXHONOMMN, Kak
MOXHO BUAETb, NOrMyeckoe coBnafaeT C MICTOPUYECKNM, UX PACMONIOXKEHME B HalleMm
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TeKCTe OTpaXaeT UCTOPUYECKYIO NOCefoBaTeNIbHOCTb UX BO3HMKHOBEHNS, Pa3BUTUA
1 Jaxke nepcrexkTus.

TexHonornn no BenuurHe paguyca aencTems yyebHoro npouecca. Cioga BXoasaT
cnegytowye rpynmbl TEXHOMOIMIA: TEXHOMOrMK, obecneumnBaioLive Manoe akagemmye-
CKOe NMPOCTPAHCTBO — YPOK M ApYyrue BUAbl y4eOHbIX 3aHATUI; TEXHONOTUI, peanusyio-
LLMe CaMOCTOATENbHYIO0 AeATENbHOCTb YYalLMXCA 3a Npeaenamu yuebHbIX 3aHATUN; Tex-
Honoruw, ob6cnyxmeaioLue 6osbluoe 06pa3oBaTeNbHOE NPOCTPAHCTBO.

TexHONOrMM NO KPUTEPUIO B3aUMOOTHOLLIEHUI yunTena u yyawmxca. Ciofa BXOAAT:
CYyOBbeKT-00bEKTHbIE TEXHONOIMY; CYObeKT-CyObeKTHblE TEXHONOTUU; CYyObeKT-TEKCT-
cyObeKTHble TexHoNorun. [laHHas Knaccudurkaums TEXHONOMUIA AenaeT yCTynKy aes-
TENIbHOCTHOMY NMOAXOAY M Pa3BUBaloLLEMY OOYUYEHNIO.

TexHonoruy no xapaktepy nosHaBaTeNbHO AeATENbHOCTM yUalmxcs. Boigensiorcs
cnegyouiye rpynnbl TEXHONOMMIA NO XapaKTepy No3HaBaTeNbHOW AeATENbHOCTY yya-
LMXCA: FPYNMa TEXHOMOrMI PenpoayKTMBHOTO TWMa; rpynna TEXHONOrin npobnemHo-
ro TUMa; rpynmna TeXHONOrMN NccnefoBaTeNbCKOro Tvna.

TexHonornm no cnocobHoCTV obecneyeHnsn NHTerpanbHOWN CMbICIOBOI OpUeHTaLUN
yyalmxca. Boligensaiotca cnefyiolme UX rpynbl: TeXHONorum, obecneymsaioLLyie CaMmoak-
Tyanusauuio Cy6beKTHOrO OMbliTa yUaLLUXCA; A1anoroBble TEXHONOMMU; UTPOBble TEXHOMO-
rV; TEXHONOrmK, obecrneymnBaroLLme CamoBbIpaXKeHMe YYaLLMXCH; TEXHOMOM W NCUXOJNIOro-
OVAAKTVYECKON NMOAAEPKKM YUaLLMXCS; TEXHONOTUK NPobiIeMHO-TBOPYECKOTO TUMa.

B naHHOM 6510Ke, NpocneXuBaeTcs TeHAEHUMA 06paLLeHsi CMbICI006pasyoLmnx
TEXHOJIOTUI K XKN3HEHHOMY MUPY pebeHKa, ero iyxoBHol cdepe, K CMbICJIOBOMY YPOB-
HI0 ero rny6uHHOTO «s». HabniopgaeTcs HanpaBneHHOCTb Ha OrpaHNYeHre akageMmsma
B y4e6HOM npoLecce, COREPXKUTCA BOSMOXHOCTb €ro 3aMeTHOW nHTeHcudrKkauum [1].

CpaBHUTENbHBIN aHann3 ob6pasoBaTesibHbIX TEXHONIOMMUI C TOUKY 3PEHUSA UX CMbIC-
noo6pasytoulero noTeHUMana, BO3MOXHOCTU C MOMOLLbIO TOW UMW UHOWN TEXHONOIK
aKTVBM3UPOBATb MO3HaBATENbHYO MPUCTPACTHOCTb AYLUM MO3HAIOLWEro, AaeT BO3MOX-
HOCTb MOZeNMpoBaTb 06pa3oBaTenbHble NPOCTPAHCTBA Pa3HOW CMbICIOBOW HaCbILLEH-
HOCTW, Bapbrpya Mexay KOrHUTUBHbIMU 1 abPpeKTUBHBIMM COCTaBAALMMM B IPOLiec-
ce obyuyeHua n obecneunBas Tem cambiM HaMboMbLUYHO CTENEHb B3aVMOMPOHNKHOBE-
HUA XKNTENCKOTO, Xy[OXKEeCTBEHHOMO N HayYHOro 3HaHWA Kak eiHOWN OCHOBbI MHTe-
rpanbHON CMbICIOBOV OpMeHTaL MK yyawmxca [5].
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The employee of psychiatric service:
the professionally important qualities

Mitina O.A.

In modern conditions of development of psychiatry the formation of a complex image
of the expert of modern psychiatric service is necessary (in view of his personal, profession-
al, moral and ethical and other features) with the purpose of increase of the professional
competence and in view of inquiry of consumers of psychiatric services. The author formu-
lates necessary and undesirable characteristics of the employee of service for realization
of professional work.

Key words: employee of psychiatric service, professionally important qualities (PIQ),
moral and ethical values, strategy of behaviour, personal features, features of communi-
cation, willed regulation of activity, neurodynamic features of mental activity.

At the present moment in society there is no realistic, differentiated idea of em-
ployees of psychiatric service; it is revealed the tendency to a negative estimation of
their professional work, attribution of negative personal qualities [1, 10].

Such situation develops on a background of active reforming of the psychiatric
service. There are developed new principles of the service organization [5, 6, 8, 12],
in medical and rehabilitation processes there join experts of adjacent directions (psy-
chologists, social workers, labor therapists, lawyers, managers) [2, 6, 9, 13], there is an
integration of psychotherapeutic services with stationary and outhospital psychiatric
brigades [4, 8, 11]. Abroad within last 30 years users are actively involved in planning
and estimation of the psychiatric service work [3, 7.

All this defines the service of mental health as the complex mechanism of interac-
tion of experts of different categories with consumers of the psychiatric help, allowing to
solve a number of medical and other problems (social, legal, psychological, information).

These tendencies promote that in modern system of psychiatric service it is neces-
sary the formation of a complex image of the employee which on the one hand, will
promote effective functioning of the expert (delimitation of professional competence,
formation of professional self-consciousness, interaction with colleagues, distribution
of powers and responsibility and so forth), and on the other - to correspond to inquiry
of consumers of the psychiatric help.

The aim and problems of the research. The aim of this work is formation of a
complex image of the expert of the psychiatric service as a part of professional collec-
tive and the representative of psychiatric service.

For achievement of this aim in the work there were investigated individual and
psychological, professional, moral and ethical features of the expert’s personality. Also
there has been spent studying of a system of interpersonal interaction of experts in
collective, research of ideas about employees of psychiatric service among the “con-
sumers of the psychiatric help” (patients).
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The materials and methods of the research. The tool of research was the origi-
nal questionnaire (64 questions), reflecting subjective perception of the image of the
expert. With the purpose of studying of the system of interpersonal attitudes the tech-
nique of diagnostics of interpersonal attitudes (the modified variant of interpersonal
diagnostics of T.L263 persons took part in the research, from whom 233 are employees
of psychiatric service (6 professional groups: 1) “the head physician, the assistant to
the head physician”(HP, AHP); 2)“ the main nurse, the senior nurse” (MN, SN); 3) “hospi-
tal nurse” (HN); 4) “ the psychiatrist” (TP); 5) “the social worker” (SW); 6) “psychologist”
(P); 30 persons - “the patient of psychiatric service” (PPS).

The results of the research. In this article the results of the analysis of profes-
sional sphere of the employee of the psychiatric service are described.

The analysis of professionally important qualities (PIQ) of the experts in follow-
ing spheres: moral and ethical, communicative, in sphere of willed regulation of be-
haviour, emotional sphere, sphere of behaviour and neurodynamic properties. In
each professional group there were received characteristics which from the point of
view of the expert are necessary and undesirable for realization of the professional
work.

I. Characteristics of personality of the expert necessary for successful work
in psychiatry.

1. Orientation on moral and ethical values during the work: humanism, decency,
justice, conscientiousness, tolerance, love to patients, respect, unselfishness,
feeling of duty, mercy.

2. Strategies of behaviour and role relations.

3. The most effective in work is the flexible strategy of behaviour built according
to a position occupying in collective. For example, for the head it is an active
position, described by efficiency, insistence, persistence, straightforwardness,
for the HN it is ability to submit, follow the instruction, “reactive” behaviour.

4. Personal features of the experts:

—keenness, responsiveness, ability to empathy, empathy, sensitivity;

—stability of emotional sphere (emotional stability, steadiness, calmness, self-
reliance), optimism (forecasting of positive results of treatment);

—high ability for willed regulation of activity: sense of duty, compulsion, con-
scientiousness and responsibility. Self-control of emotions and behaviour
(accuracy, attentiveness, discipline, punctuality, concentration, patience,
consistency) — are most significant in the work of the hospital nurses sisters
personnel;

—features of communicative sphere: goodwill, sociability, skill to inform the
patient with medical information. In groups of the experts working with pa-
tients “by the word” (TP, P), besides the named above characteristics of com-
municative sphere there are named: tact, empathy, politeness. In the group
of Psychologists there are distinguished the distance in communication, sim-
plicity of explanation, flexibility, empathetic hearing;
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—neurodynamic features: neuropsychic stability shown in high working ca-
pacity, readiness to unnormative regime, low fatigue. Good memory and
ability for high concentration of attention are necessary, first of all, in the
work of HN.

Factors negatively influencing the realization of professional work.

Low moral and ethical level: cynicism, envy, pride, self-interest, arrogance.

Strategies of behaviour and role attitudes:

—directive approach to subordinates from a management that can suppress
the opportunity of self-realization and initiative among subordinates;

—role uncertainty (“adaptation”) in the collective that conducts to a role con-
flicts (to “rivalry”, “competition”);

—inability to listen to employees.

. Personal features of the experts:

—special sensitivity to problems (trustfulness, pity, kindness, sympathy for the
patient, keenness);

—aggressive solution of a situation, solution of a situation “at any cost’, fieriness.
Itis described as irascibility, rage, anger, irritability, impulsiveness, fieriness;

—low level of self-estimation (indecision, diffidence, shyness);

—in the group of Psychologists — excessive emotiveness, emotional instability,
anxiety;

—features of communication connected with unsociability, isolation. Besides
there have been distinguished: softness in communication with subordinates
(HP, AHP), inability to listen (to understand, adjust the communication) to em-
ployees (MN, SN), garrulity, excessive sociability, love to advice giving (HN),
silent voice, indistinct pronunciation (HP), indulgent intonation, dispassion-
ateness (P);

—features of willed regulation of behaviour: carelessness, impatience, fieriness,
restlessness, absent-mindedness, carelessness, disorganization. In the group
of HP, AHP it is distinguished excessive regulation of activity: superresponsi-
bility and supercompulsion;

—neurodynamic features: sluggishness, drowsiness, fatigue, forgetfulness.

—The most disputed zones of the PIQ are moral and ethical, emotional spheres.
Characteristics of these spheres are ambiguously differentiated by the ex-
perts on positively influencing the professional work realization and those
that render negative influence.

Conclusions. The professionally important qualities of the expert of psychiatric
service cover not only professional skills and the skills received during training, but
also include personal characteristics, features of emotional sphere, moral and ethical
qualities and so forth.

Results of the research have allowed to reveal the most disputed zones of PIQ and
to define specificity of professional support of the expert, both at the initial stages of
work, and during realization of the professional work.
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